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Ceylinco Life is one of Sri Lanka’s leading life insurance companies, providing life insurance solutions to individuals 
and families. It has been helping customers achieve financial security and peace of mind for over three decades 
and has maintained a strong leadership position in the Sri Lankan life insurance industry. The company’s mission is 
to promote life insurance and retirement planning while offering trusted, customer-focused financial protection.

This Policyholder Complaints Handling Procedure outlines the standard approach followed by Ceylinco Life 
Insurance Ltd to ensure that policyholder complaints are acknowledged, reviewed, and resolved in a fair and 
timely manner. We are committed to delivering our services with integrity, professionalism, and transparency to 
all policyholders. While we strive to maintain the highest standards of service, we recognize that situations may 
arise where policyholders may be dissatisfied with the service provided. In such instances, this procedure ensures 
that concerns are addressed promptly, impartially, and effectively.

To support effective resolution of such concerns, Ceylinco Life insurance Ltd maintains a comprehensive 
Complaints Management Function in accordance with the Company’s Complaints Management Policy. A designated 
complaints handling officer named “Officer-In-Charge of Policyholder Complaints Management Function” oversees 
the process to ensure that each complaint is handled with impartiality, clarity, and due care.

This document serves as a guide for policyholders on how to lodge a complaint and outlines the steps involved 
in handling, escalating, and resolving complaints, in compliance with the Guidelines on Complaints Handling by 
Insurers and Brokers (2016) issued by the Insurance Regulatory Commission of Sri Lanka (IRCSL).

For the purpose of the Guidelines on Complaints Handling by Insurers and Brokers (2016), following definitions 
are applicable for this procedure:

‘Complaint’ - An expression of dissatisfaction made to an insurer or broker about the services provided by such 
insurer, broker or an agent.

‘Complainant’ - A person who has made a complaint to an insurer or a broker.

‘Officer-In-Charge of Policyholder Complaints Management Function’ - Designated senior managerial 
personnel of the insurer who holds primary responsibility for overseeing, managing, and ensuring the effective, 
fair, and timely handling of policyholder complaints.

‘Officer Reviewing Appeals’ - The Principal Officer or Specified Officer of the insurer serving as the second 
level of complaint escalation, responsible for resolving appeals efficiently and effectively while safeguarding 
policyholder interests.

1. Introduction

2. Definitions
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3. Policyholder complaints handling procedure 

4. Indicative complaint handling timelines 

Process Turnaround Time (TAT)

Acknowledgement of the complaint Within 3 working days from the date of receipt

Resolution of complaint and communication to 
the complainant on the resolution or any delays in 
resolution

Within 14 working days from the date of receipt 
(Complainant shall be kept informed on a continuous 
basis until a resolution is provided) 

Acceptance of appeals Within 30 days from date of communicating the 
resolution or response

Response to an appeal made against a resolution 
provided

Within 30 days from the date of receipt of the 
appeal

* These timelines may be extended in situations where the complaint is complex in nature. Such complexity may arise due to various factors 
and if this occurs, we will explain the reasons for the delay and keep you updated until the matter is fully resolved.

The timelines provided below represent the minimum standards prescribed under the Guidelines on Complaints 
Handling by Insurers and Brokers, 2016 for handling policyholder complaints.
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Complaints may be submitted in Sinhala, Tamil, or English. Responses will be communicated in the same language 
in which the complaint is made.

We provide multiple convenient channels for policyholders to submit complaints regarding any dissatisfaction with 
our products or services. Our dedicated Policyholder Complaints Management Team can be contacted through any 
of the communication methods listed below:

Your complaints should be directed to the Officer-In-Charge of the Policyholder Complaints Management Function. 

5. How to make a complaint

6. To whom to address the complaint

Mode of Communication Contact Number/ Address/ E-mail Address

Verbally

i. Telephone 011 2 461 461
WhatsApp number -  011 2 461 461 – Select the “chat with Agent” option.

ii. Visiting

Ceylinco Life Tower, 
No. 106, Havelock Road,
Colombo 05.
In addition, you can lodge your complaint by reaching out to any of our 
branches.

Writing

i. Email care@ceylife.lk  

ii. Post
Ceylinco Life Insurance Ltd
Ceylinco Life Tower, 
No. 106, Havelock Road,
Colombo 05.

iii. Online www.ceylincolife.lk 

Direct Contact of Officer-In-Charge of Policyholder Complaints Management Function

Name & Designation

Ruvini De Silva
Senior Manager – Customer Services

Nirusha Luxshumyraj
Senior Manager - Customer Experience 

Address
Ceylinco Life Tower,
106, Havelock Road,
Colombo 05.

Direct Line 0112 461 461

E-mail ruvini@ceylife.lk 
nirushal@ceylife.lk 
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A policyholder may lodge a verbal complaint through the call center; however, it is strongly recommended to 
submit a written complaint along with the following documents/information to gather all relevant evidence and 
information in investigating a complaint.

i.	 A written complaint letter, clearly stating the Policyholder’s full name, address, Policy Number, or the 
National Identity Card (NIC) number.

ii.	 A detailed outline of all relevant events, including any circumstances or occurrences that may have a bearing 
on the complaint.

iii.	 Copies of all supporting documents related to the matter, such as letters, quotations, and previous 
correspondence.

iv.	 Proof of any losses sustained, where applicable.

v.	 A statement specifying the expected resolution or remedial action the complainant believes is necessary to 
address the issue.

vi.	 Any additional documents or information that the Company may reasonably request based on the nature 
and complexity of the complaint.

All complaints will be registered and acknowledged within 3 working days of receipt via a phone call, SMS or email. 
A reference number for each complaint will be provided along with the acknowledgement. The acknowledgement 
contains the name, designation, and contact details of the officer to be contacted by you in relation to the 
complaint. 

Further, if a resolution can be provided to a complaint within 3 working days, the resolution will also be 
communicated along with the acknowledgement.

Policyholders can simply check the present status of the complaint by contacting our Call Center on 0112 461 461. 
In addition, any communication channel used to lodge the complaint, as mentioned in Section No. 5 above, may 
also be used to track its progress. When making a status inquiry, policyholders are required to provide the unique 
reference number assigned to their complaint to facilitate prompt assistance.

7. Documents and information to be produced along with a complaint

8. When the complaint will be acknowledged

9. How to check the present status with regard to a complaint made
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Policyholders may submit an appeal to the ‘Officer Reviewing Appeals’ if they are not satisfied with the initial 
resolution provided by the Company’s Complaints Management Division/Unit. The Policyholders may submit 
an appeal to the ‘Officer Reviewing Appeals’ if they are not satisfied with the initial resolution provided by the 
Company’s Complaints Management Division/Unit. The Officer Reviewing Appeals who is the Principal Officer or 
Specified Officer of the Company serves as the second level of complaint escalation within the Company, ensuring 
that complaints are resolved efficiently and effectively while safeguarding policyholder interests.

If policyholders are not satisfied with the final resolution provided by the Company upon completion of the appeal 
process, they may seek further redress by pursuing any of the Alternative Dispute Resolution (ADR) mechanisms 
listed below, which are available as external dispute resolution options.

Direct Contact of the ‘Officer Reviewing Appeals’

Name L. G. H. A. Saman Kumara 

Designation Senior AGM - Technical

Address
Ceylinco Life Tower,
106, Havelock Road,
Colombo 05.

Direct Line 0112 461 461

E-mail samank@ceylife.lk 

ADR Mechanisms Available

Mechanism The Sri Lanka Insurance Ombudsman Insurance Regulatory Commission of Sri Lanka

Address
The Sri Lanka Insurance Ombudsman
No 1, Bethesda Place
Colombo 05

Director - Investigation
Insurance Regulatory Commission of Sri Lanka
Level 11, East Tower, World Trade Centre,
Colombo 01

Contact Number 011-2505542/ 011-2505041 011-2396184-9/
011-2335167

Email info@insuranceombudsman.lk investigation@ircsl.gov.lk 
info@ircsl.gov.lk

Website insuranceombudsman.lk http://ircsl.gov.lk

10.	 Designation and contact details of the ‘Officer Reviewing Appeals’: To whom 
an appeal to be referred to if the complainant is not satisfied with the initial 
resolution

11.	 Alternative Dispute Resolution (ADR) mechanisms available, if the 
complainant is not satisfied with the final resolution
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Licensed by the Insurance Regulatory Commission of Sri Lanka.

0112 461 461Ceylinco Life Insurance Limited 
106, Havelock Road 
Colombo 05 
Sri Lanka



rlaIK Tmamq ysñhdf.a meñ‚,s 
yeisrùfï l%ufõoh 

fi,skaflda ,hs*a bkaIqjrkaia ,sñgâ



ixialrKh 1.0

ixialrK md,kh 

,smsf.dkqfõ ku  rlaIK Tmamq ysñhdf.a meñ‚,s yeisrùfï l%ufõoh

,smsf.dkq ixialrKh 1.0

uQ,sl jHdmdßl ld¾hh meñ‚,s l<ukdlrKh

,smsf.dkqfõ ysñlre $ Ndrlre iy mj;ajdf.k 
hdfï j.lSu ork ;eke;a;d

ksrEId ,laIqñrdÊ 
fcHIaG l<ukdldr - mdßfNda.sl w;aoelSï

iudf,dapkh iy wkque;sh wd¾. frka.kdoka - úOdhl iNdm;s$m%Odk ks,OdÍ

ixialrKh n,meje;afjk Èkh 01.09.2026

iudf,dapkh isÿ l< hq;= ld,h jd¾Islj

l%ufõoh wjYH lrk md¾Yajh kshdul ^Y%S ,xld rlaIK kshduk fldñIka iNdj&

NdIdj NdId ;=klska ,nd.; yelsh - isxy, | fou< | bx.%Sis

ixialrKh igyka wkqu; Èkh ksl=;a lf<a

1.0 28.8.2026 rlaIK Tmamq ysñhkaf.a meñ‚,s 
l<ukdlrK wxYh$tallh
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fi,skaflda ,hs*a hkq, mqoa.,hskag fukau mjq,a i|yd Ôú; rlaIK úi÷ï msßkuk Y%S ,xldfõ m%uqL;u Ôú; rlaIK iud.uls. 
oYl ;=klg wêl ld,hl mgka uq,H iqrlaIs;;dj we;slr .ekSu i|yd mdßfNda.slhska yg w;aje,la ù we;s tu iud.u, Y%S ,dxflah 

Ôú; rlaIK lafIa;%fha fmruqfKa /£ isà’ úYajikSh iy mdßfNda.sl-flakaøSh uq,H iqrlaIs;;dj msßkuk w;ru, Ôú; rlaIK iy 

úY%dñl ie,iqïlrKh m%j¾Okh lsÍu tu iud.fï wruqKhs.

rlaIK Tmamq ysñhdf.a meñ‚,s yeisrùfï l%ufõoh u.ska, rlaIK Tmamq ysñhdf.a meñ‚,s idOdrKj iy wm%ud§j ndr f.k, 
iudf,dapkhlr, Bg úi÷ï ,nd §ug lghq;= flfrk njg ;yjqrelr .ekSu i|yd fi,skaflda ,hs*a bkaIqjrkaia ,sñgâ iud.u 

wkq.ukh lrk iïu; l%shdj,sh bÈßm;a flf¾. ish¨ rlaIK Tmamq ysñhka yg iqms<smkak Ndjfhkaa, jD;a;Sh uÜgñka iy 

úksúoNdjfhka hq;=j wmf.a fiajd msßkeóu i|yd wms lem ù isákafkuq. by<u fiajd m%ñ;shla mj;ajd .ekSug lemjk w;ru wms, 
wm úiska msßkuk ,o fiajdjla iïnkaOj rlaIK Tmamq ysñhd ;Dma;su;a fkdjk wjia:d ;sìh yels nj ms<s.ksuqs. tjeks wjia:dj,§, 
tu .eg¿ ksis f,i, wmlaImd;Sj iy M,odhS f,i úi£ug fuu l%ufõoh WmldÍ fõ.

tjeks .eg¿ M,odhS f,i úi£u i|yd, fi,skaflda ,hs*a bkaIqjrkaia ,sñgâ iud.u tys meñ‚,s l<ukdlrK m%;sm;a;shg wkql+,j 

mßmQ¾K meñ‚,s l<ukdlrK l%shdj,shla mj;ajdf.k hhss. ˜rlaIK Tmamq ysñhdf.a meñ‚,s l<ukdlrKh ms<sn| Ndr ks,Odßhd˜ 

f,i kïlrk ,o fjku meñ‚,s yeisrùfï ks,Odßfhl= úiska, iEu meñ‚,a,la iïnkaOj wmlaImd;S f,i;a, meyeÈ,s f,i;a, 
wm%ud§ f,i;a lghq;= flfrk njg ;yjqre lsÍu i|yd tu l%shdj,sh wëlaIKh flfrkq ,efí.

fuu ,smsf.dkqj, meñ‚,a,la fhduq lrk wdldrh ms<sn| rlaIK Tmamq ysñhka yg ud¾f.damfoaYhla f,i lghq;= lrk w;r, Y%S ,xld 

rlaIK kshduk fldñIka iNdj úiska ksl=;alr we;s rlaIKlrejkaf.a iy ;e/õlrejkaf.a meñ‚,s yeisrùfï ud¾f.damfoaY ^2016& 

j,g wkql+,j meñ‚,s yeisrùu, by<g oekqï§u iy úi£u iïnkaO mshjr meyeÈ,s lrhs.

rlaIKlrejkaf.a iy ;e/õlrejkaf.a meñ‚,s yeisrùfï 2016 ud¾f.damfoaYj,g wkqj, fuu l%ufõoh i|yd my; ks¾jpk wod< 

fõ( 

zmeñ‚,a,z - rlaIKlrefjl=, ;e/õlrefjl= fyda ksfhdað;fhl= úiska ,nd fok ,o fiajdjla iïnkaOj rlaIKlreg fyda ;e/õlreg 

ish fkdi;=g m%ldY lsÍu.

zmeñ‚,slrez - rlaIKlrefjl=g fyda ;e/õlrefjl=g meñ‚,a,la bÈßm;a lrk ;eke;a;d.

zrlaIK Tmamq ysñhkaf.a meñ‚,s l<ukdlrKh Ndr ks,Odßhdz - rlaIK Tmamq ysñhdf.a meñ‚,s M,odhS f,i;a, idOdrK f,i;a, 
wm%ud§j;a yiqrejkq ,nk njg ;yjqre lsÍfï, wëlaIKh lsÍfï iy l<ukdlrKh lsÍfï uQ,sl j.lSu mejÍ we;s iy rlaIKlre 

úiska m;alr we;s fcHIaG l<ukdlrK ks,Odßfhla.

zwNshdpk iudf,dapk ks,Odßhdz - rlaIK Tmamq ysñhdf.a wNs,dY wdrlaId lrk w;ru, ld¾hlaIu iy M,odhS f,i wNshdpk 

úi£fï j.lSu orñka, meñ‚,s Ndr .kakd fojeks uÜgu f,i lghq;= lsÍug rlaIKlre úiska m;alr we;s m%Odk ks,Odßhd 
(Principal Officer) fyda ksYaÑ; ks,Odßhd (Specified Officer).

1. ye¢kaùu

2. ks¾jpk 
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3. rlaIK Tmamq ysñhdf.a meñ‚,s yeisrùfï l%ufõoh 

4. idudkH meñ‚,s yeisrùfï ld, iSud 

l%ufõoh ld¾hh bgq lsÍug .;jk ld,h  (TAT)

meñ‚,a, ,enqKq nj oekqï§u meñ‚,a, ,enqKq Èkfha isg jevlrk Èk 3 la ;=<

meñ‚,a, úi£u iy úi÷u ms<sn| meñ‚,slreg ikaksfõokh 
lsÍu fyda úiÿula ,nd §ug isÿjk m%udoùï oekqï §u

meñ‚,a, ,enqKq Èkfha isg jevlrk Èk 14 la ;=< ^úi÷ula 
,nd fok ;=re wLKavj meñ‚,slrej oekqj;a l< hq;=h& 

wNshdpk Ndr .ekSu
úi÷u fyda m%;spdrh ikaksfõokh l< Èkfha isg Èk 30 la 
;=<

wNshdpkhlg m%;spdr oelaùu wNshdpkh ,enqKq Èkfha isg Èk 30 la ;=<

* meñ‚,a, iajNdjfhkau ixlS¾K kï, fuu ld, iSud §¾> úh yelsh. úúO fya;= u; tjeks ixlS¾K;d u;= úh yels w;r, túg wms m%udohg fya;= Tng meyeÈ,s 

lrñka, .eg¿j iïmQ¾Kfhka úi|k ;=re Tng ta ms<sn| oekqï§ug lghq;= lrkafkuq.

my; olajd we;af;a, rlaIK Tmamq ysñhkaf.a meñ‚,s yeisrùu i|yd ksl=;alr we;s rlaIKlref.a iy ;e/õlref.a meñ‚,s yeisrùfï 

ud¾f.damfoaY - 2016 hgf;a ks¾foaYlr we;s wju m%ñ;s fõ’.
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rlaIK 
Tmamq ysñhd

meñ‚,a,la 
bÈßm;a lsÍu 

rlaIKlre

OIC - meñ‚,s l<ukdlrK wxYh 

jevlrk Èk 03 
la ;=< 

jevlrk Èk 14 
la ;=< 

meñ‚,a, ,enqKq 
nj oekqï§u 

úi÷u iy 
ikaksfõokh 

úi÷fuka 
iEySug m;a 

fkdfõ 

wNshdpkhla 
bÈßm;a lsÍu 

wNshdpk 
iudf,dapk ks,OdÍ 

wNshdpk iudf,dapk 
ks,OdÍ 

wNshdpkhg 
m%;spdr oelaùu 

Èk 30 la ;=< 

wNshdpkhg ,enqKq 
m%;spdrfhka 

iEySug m;a fkdfõ 

ADR hdka;%K 
n,kak 

•  IRCSL
•  rlaIK Tïnqâiaukajrhd

Èk 30 la ;=< 



isxy,, fou< fyda bx.%Sis hk NdIdj,ska meñ‚,s bÈßm;a l< yelsh. meñ‚,a, bÈßm;a l< NdIdfjkau m%;spdr olajkq ,efí’.

wmf.a rlaIK myiqlula fyda fiajdjla ms<sn| ´kEu w;Dma;su;a Ndjhla iïnkaOj meñ‚,s lsÍu i|yd wm úiska rlaIK Tmamq 

ysñhka yg myiq l%u lsysmhla y÷kajd § we;. my; oelafjk ´kEu ikaksfõok l%uhla yryd rlaIK Tmamq ysñhkaf.a meñ‚,s 

l<ukdlrK lKavdhu iu. iïnkaO úh yelsh(

Tnf.a meñ‚,s, rlaIK Tmamq ysñhkaf.a meñ‚,s l<ukdlrK wxYh Ndr ks,Odßhd fj; fhduq l< hq;=h.

5. meñ‚,a,la isÿ lrk wdldrh

6. meñ‚,a, fhduql< hq;af;a ldgo@

ikaksfõok l%uh iïnkaOlr .; yels ÿrl:k wxlh$,smskh$ úoHq;a ;eme,a ,smskh

jdÑlj

i. ÿrl:k
011 2 461 461
WhatsApp wxlh -  011 2 461 461 – úl,amh f;darkak.

ii. meñK oekqï§u

fi,skaflda ,hs*a gj¾, 
wxl 106, yeõf,dla mdr,
fld<U 05.
óg wu;rj, wmf.a ´kEu YdLdjlg msúiSfuka Tng meñ‚,s bÈßm;a l< yelsh.

,sÅ;j

i. úoHq;a ;emE, care@ceylife.lk  

ii. ;emE,

fi,skaflda ,hs*a bkaIqjrkaia ,sñgâ
fi,skaflda ,hs*a gj¾,
wxl 106, yeõf,dla mdr, 
fld<U 05.

iii. fjí wvúh www.ceylincolife.lk 

rlaIK Tmamq ysñhkaf.a meñ‚,s l<ukdlrK wxYh Ndr ks,Odßhdf.a iïnkaOl f;dr;=re

ku iy ;k;=r 

reúks o is,ajd 
fcHIaG l<ukdldr - mdßfNda.sl fiajd

ksrEId ,laIqñrdÊ
fcHIaG l<ukdldr - mdßfNda.sl w;aoelSï 

,smskh
fi,skaflda ,hs*a gj¾,
wxl 106, yeõf,dla mdr, 
fld<U 05.

iDcq weu;=ï 0112 461 461

úoHq;a ;emE,
ruvini@ceylife.lk 
nirushal@ceylife.lk 
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rlaIK Tmamq ysñfhl=g, weu;=ï uOHia:dkh yryd jdÑlj meñ‚,s bÈßm;a l< yelsh. tfy;a, meñ‚,a,la úNd. lsÍu i|yd 

wjYH ish¨ idlaIH iy f;dr;=re ,nd .ekSu i|yd ,shlshú,s$f;dr;=re iu.ska ,sÅ; meñ‚,a,la bÈßm;a lsÍu jvd;a fhda.H fõ.

i.	 rlaIK Tmamq ysñhdf.a iïmQ¾K ku, ,smskh, rlaIK Tmamq wxlh fyda cd;sl ye÷kqïm;a wxlh meyeÈ,sj i|yka lrñka ,sÅ; 

meñ‚,s ,smshla.

ii.	 meñ‚,a,g wod< ´kEu isÿùula fyda wjia:djla we;=¿j ish¨ isÿùï ms<sn| iúia;rd;aul úia;rhla.

iii.	 ,sms, ñ, le|jqï iy bka fmr isÿ jQ ikaksfõok we;=¿ lreKg wod< ish¨ iyfhda.S ,shlshú,sj, msgm;a.

iv.	 w,dNhla isÿ jQfha kï Bg wod< idlaIH.

v.	 wfmalaIs; úi÷u fyda .eg¿j úi£ug wjYH hehs meñ‚,slre úYajdi lrk l%shdud¾. olajñka m%ldYhla.

vi.	 meñ‚,af,a iajNdjh iy ixlS¾K;dj u; iud.u úiska hqla;siy.; f,i b,a,d isákq ,nk ́ kEu wu;r ,shlshú,a,la fyda 

f;dr;=rla.

ÿrl:k, flá m‚úv fyda úoHq;a ;emE, yryd fhduqjk ish¨ meñ‚,s, meñ‚,a, ,eî jevlrk Èk 3 la ;=< ,shdmÈxÑlr th ,enqKq 

njg oekqï fokq ,efí’. meñ‚,a, ,enqKq nj oekqïfok úg iEu meñ‚,a,la i|ydu fhduq wxlh oekqï fokq ,efí. meñ‚,a, ,enqKq nj 

oekqïfok úg, meñ‚,a,g wod< ks,Odßhdf.a ku, ;k;=r iy iïnkaOl f;dr;=re oekqï fokq ,efí’. ;jo, meñ‚,a,g wod< úi÷u, 
jevlrk Èk 3 la ;=< ,nd Èh yels kï, meñ‚,a, ,enqKq njg oekqïfok úg tu úi÷u o oekqï fokq ,efí’.

011 2 461 461 hk wxlfhka wmf.a weu;=ï uOHia:dkh weu;Sfuka rlaIK Tmamq ysñhka yg myiqfjka ;u meñ‚,af,a j¾;udk 

;;a;ajh ms<sn| mßlaId l< yelsh. ;jo, meñ‚,af,a m%.;sh úuiSu i|yd, fuys 5 jeks j.ka;sfha olajd we;s, meñ‚,a, bÈßm;a 

lsÍug fhdod.; yels ´kEu l%uhla o Ndú; l< yelsh. úuiSu isÿ lrk fudfydf;a§, meñ‚,a, i|yd ,nd § we;s fhduq wxlh 

bÈßm;a lsÍfuka läkï fiajdjla ,nd .ekSug yelsjkq we;.

7. meñ‚,a, iu. bÈßm;a l< hq;= ,shlshú,s iy f;dr;=re

8. meñ‚,a, ,enqKq nj oekqï fokafka ljodo@

9. fhduq l< meñ‚,a,l j¾;udk ;;a;ajh mßlaId lrk wdldrh
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iud.fï meñ‚,s l<ukdlrK wxYh$tallh úiska ,nd fok ,o uQ,sl úi÷u iuÕ tlÕ fkdjkafka kï, rlaIK Tmamq ysñhka 

yg zwNshdpk iudf,dapk ks,Odßhdz fj; wNshdpkhla bÈßm;a l< yelsh. iud.fï m%Odk ks,Odßhd fyda úfYaIs; ks,Odßhdjk 

wNshdpk iudf,dapk ks,Odßhd, iud.fï meñ‚,s fhduq lsÍfï fojeks uÜgu f,i lghq;= lrhs. rlaIK Tmamq ysñhdf.a wNs,dY 

wdrlaId lrk w;ru, meñ‚,s ld¾hlaIuj;a, M,odhSj;a úif|k njg ;yjqre lsÍu tu ks,Odßhdf.a j.lSuhs.

wNshdpk l%shdj,sh iïmQ¾K lsÍfuka miqj iud.u úiska ,nd fok ,o wjidk úi÷u iu. rlaIK Tmamq ysñhd tlÕ fkdjkafka 

kï, rlaIK Tmamq ysñhdg ́ kEu úl,am wdrjq,a úi£fï hdka;%Khla yryd ;jÿrg;a iykhla b,a,d isáh yelsh. tajd, ndysr úi÷ï 

l%u fõ.

zwNshdpk iudf,dapk ks,Odßhdz iDcqj iïnkaOlr .; yels f;dr;=reZ

ku t,a'Ô'tÉ'ta' iuka l=udr

;k;=r fcHIaG iyldr idukHdêldÍ - ;dlaIK

,smskh
fi,skaflda ,hs*a gj¾,
wxl 106, yeõf,dla mdr, 
fld<U 05.

iDcq weu;=ï 0112 461 461

úoHq;a ;emE, samank@ceylife.lk 

,nd.; yels úl,am wdrjq,a úi£fï hdka;%K (ADR)

hdka;%Kh Y%S ,xld rlaIK Tïnqâiauka Y%S ,xld rlaIK kshduk fldñIka iNdj

,smskh

Y%S ,xld rlaIK Tïnqâiauka
wxl 1, fnf;iavd fmfoi, 
fld<U 05

wOHlaI - úu¾Yk 
Y%S ,xld rlaIK kshduk fldñIka iNdj 
11 fjks uy,, kef.kysr f.dvke.s,a,,  
f,dal fjf<| uOHia:dkh,  
fld<U 01

ÿrl:k 011-2505542/ 011-2505041 011-2396184-9/
011-2335167

úoHq;a ;emE, info@insuranceombudsman.lk investigation@ircsl.gov.lk 
info@ircsl.gov.lk

fjí wvúh insuranceombudsman.lk http://ircsl.gov.lk

10.	 zwNshdpk iudf,dapkh lrk ks,Odßhdf.az ;k;=r iy iïnkaOl f;dr;=re( 

        meñ‚,slreg uQ,sl úi÷fuka iEySug m;aúh fkdyels kï wNshdpkh fhduq l< hq;= ;eke;a;d

11.	 meñ‚,slreg wjidk úi÷ñka iEySug m;aúh fkdyels kï, fhdod.; yels úl,am wdrjq,a úi£fï 

(ADR) hdka;%Kh
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fi,skaflda ,hs*a hkq Y%S ,xld rlaIK kshduk fldñIka iNdfõ (IRCSL) n,m;%,dNSs rlaIK wdh;khls’

0112 461 461fi,skaflda ,hs*a bkaIqjrkaia ,sñgâ
wxl 106, yeõf,dla mdr, 
fld<U 05,
Y%S ,xldj.



fhg;GWjpjhuu;fspd; 
KiwaPLfis ifahSk; 

nray;Kiw
nrypq;Nfh iy/g; ,d;#ud;]; ypkpnll;



gjpg;G 1.0

gjpg;G fl;Lg;ghL

Mtzj;jpd; ngau; fhg;GWjpjhuu;fspd; KiwaPLfis ifahSk; 
nray;Kiw 

Mtzj;jpd; gjpg;G 1.0

ntspapLk; tu;j;jfg; gpupT KiwaPl;L Kfhikj;Jt nray;ghLfs; gpupT

Mtzj;jpd; fhg;ghsu; /Mtzj;ij 
NgZtjw;fhd nghWg;ghsu; 

epU~h yf;~{kpuh[;
rpNu~;l Kfhikahsu; - thbf;ifahsu; mDgtq;fs;

kPsha;T nra;J mDkjpaspj;jtu; Mu;. nuq;fehjd; – epiwNtw;W jiytu; /gpujhd 
mjpfhup

gjpg;G nraYf;F tUk; jpfjp 01.09.2026

kPsha;T fhyk; tUlhe;jk;

tpjpKiw NfhUgtu; xOq;FgLj;Jdu; (,yq;if fhg;GWjp xOq;FgLj;jy; 
Mizf;FO)

nkhop %d;W nkhopfspYk; fpilf;Fk; - rpq;fsk; | jkpo; | 
Mq;fpyk;

gjpg;G Fwpg;Gfs; mDkjpf;fg;gl;l 
jpfjp ntspapLNthu;

1.0 28.8.2026 fhg;GWjpjhuu; KiwaPLfs; 
Kfhikj;Jtg; gpupT / myF
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nrypq;Nfh iy/g; ,yq;ifapd; Kd;dzp MAs; fhg;GWjp epWtdq;fspy; xd;whFk;. ,J 
jdpegu;fSf;Fk; FLk;gq;fSf;Fk; Njitahd MAs; fhg;GWjpj; jPu;Tfis toq;fp tUfpwJ. %d;W 
jrhg;jq;fSf;Fk; Nkyhf thbf;ifahsu;fs; epjpg; ghJfhg;igAk; kd mikjpiaAk; ngw cjtp 
tUk; ,e;epWtdk;> ,yq;if MAs; fhg;GWjpj; Jiwapy; jdJ tYthd jiyikj;Jt ,lj;ij 
njhlu;r;rpahfj; jf;fitj;Jf; nfhz;Ls;sJ. ek;gfkhd> thbf;ifahsiu ikakhff; nfhz;l epjpg; 
ghJfhg;ig toq;FtNjhL> MAs; fhg;GWjp kw;Wk; Xa;T+jpaj; jpl;lkpliy Cf;Ftpg;gij ,e;epWtdk; 
jdJ Fwpf;Nfhshff; nfhz;Ls;sJ.

,e;jf; fhg;GWjpjhuu;fspd; Kiwg;ghLfisf; ifahSk; nray;Kiw> nrypq;Nfh iy/g; ,d;R+ud;]; 
ypkpnll; fhg;GWjpjhuu;fspd; Kiwg;ghLfisg; ngw;Wf;nfhz;lij cWjpg;gLj;jTk;> mtw;iw Ma;T 
nra;aTk;> kw;Wk; epahakhd kw;Wk; Neuj;jpw;F Vw;w tifapy; jPu;f;fTk; gpd;gw;wg;gLk; jug;gLj;jg;gl;l 
mZFKiwia tpsf;FfpwJ. vkJ midj;Jf; fhg;GWjpjhuu;fSf;Fk; Neu;ik> njhopy;Kiw kw;Wk; 
ntspg;gilj;jd;ikAld; Nritfis toq;f ehq;fs; mu;g;gzpg;Gld; ,aq;FfpNwhk;. ehk; kpf cau;e;j 
Nritj; juq;fisg; Ngz Kaw;rpg;gJld;> toq;fg;gl;l Nritapy; fhg;GWjpjhuu;fs; jpUg;jpailahj 
R+o;epiyfs; vof;$Lk; vd;gijAk; ehk; czu;fpNwhk;. mj;jifa re;ju;g;gq;fspy;> mf;ftiyfs; 
cldbahfTk;> eLepiyahfTk;> jpwk;glTk; jPu;f;fg;gLtij ,e;j eilKiw cWjpnra;fpwJ.

,j;jifa ftiyfSf;Fj; cupa jPu;T fhz;gij Mjupg;gjw;fhf> nrypq;Nfh iy/g; ,d;R+ud;]; 
ypkpnll; epWtdj;jpd; Kiwg;ghLfs; Kfhikj;Jtf; nfhs;iff;F mikthf tpupthd Kiwg;ghLfs; 
Kfhikj;Jtr; nray;ghnlhd;iwg;  Ngzp tUfpwJ. xt;nthU Kiwg;ghLk; eLepiyik> njspT kw;Wk; 
cupa ftdj;Jld; ifahsg;gLtij cWjpnra;tjw;fhf> "fhg;GWjpjhuu; Kiwg;ghLfs; Kfhikj;Jtr; 
nray;ghl;bw;Fg; nghWg;ghd mjpfhup" vd;w ngaupy; epakpf;fg;gl;l Kiwg;ghLfs; ifahSk; mjpfhup 
xUtu; ,e;j KO eilKiwiaAk; Nkw;ghu;itapLfpwhu;.

,yq;if fhg;GWjp xOq;FgLj;jy; Mizf;FOtpdhy; (IRCSL) ntspaplg;gl;l 'fhg;GWjpjhuu;fs; kw;Wk; 
jufu;fSf;fhd Kiwg;ghLfs; ifahsy; njhlu;ghd topfhl;Ljy;fs; (2016)' vd;gjw;F mikthf> 
Kiwg;ghnlhd;iw vt;thW gjpT nra;tJ vd;gJ Fwpj;Jk;> mk;khw;Wg; Gfhu;fisf; ifahSjy;> 
Nky;epiyf;Ff; nfhz;L nry;Yjy; kw;Wk; jPu;T fhZjy; Mfpatw;wpy; cs;s gbepiyfs; Fwpj;Jk; 
fhg;GWjpjhuu;fSf;fhd topfhl;bahf ,e;j Mtzk; mikfpwJ.

fhg;GWjp toq;Fdu;fs; kw;Wk; jufu;fspdhy; Kiwg;ghLfs; ifahsy; topfhl;ly; (2016) 
Nehf;fj;jpw;fika> gpd;tUk; tiutpyf;fzq;fs; ,e;j tpjpKiwf;F nghUj;jkhdjhf mike;jpUf;Fk;:

‘Kiwg;ghL’ - fhg;GWjptoq;Fdu;> Kftu; my;yJ xU jufuhy; toq;fg;gl;l Nritfs; Fwpj;J 
mf;fhg;GWjptoq;FdUf;F my;yJ jufu;fSf;F njuptpf;fg;gLk; mjpUg;jpapd; ntspg;ghL (Kiwg;ghL/
Gfhu;)

‘Kiwg;ghl;lhsu;’ - fhg;GWjptoq;Fdu; my;yJ xU jufuplk; Kiwg;ghL/Gfhu; nra;j xU egu; 

‘fhg;GWjpjhuu; Kiwg;ghLfs; epu;tfpg;G nraw;ghLfSf;fhd nghWg;G mjpfhup’ - fhg;GWjpjhuu;fspd; 
Kiwg;ghLfisj; jpwikahf> epahakhf kw;Wk; cupa fhyj;jpy; ifahStij Nkw;ghu;itapLjy;> 
epu;tfpj;jy; kw;Wk; cWjpg;gLj;Jtjw;fhd Kjd;ikg; nghWg;igf; nfhz;Ls;s> fhg;GWjp epWtdj;jpd; 
epakpf;fg;gl;l rpNu~;l Kfhikj;Jt mjpfhup.

‘Kiwg;ghLfis kPsha;T nra;Ak; mjpfhup’ - Kiwg;ghl;lhsu;fspd; eyd;fisg; ghJfhg;gJld;> 
Nkd;KiwaPLfSf;Fj; jpwikahfTk; tpiuthfTk; jPu;T fhz;gjw;Fg; nghWg;ghd> Kiwg;ghL 
Nkd;KiwaPl;bd; ,uz;lhk; epiyapy; ,aq;Fk; fhg;GWjp epWtdj;jpd; Kjd;ik mjpfhup my;yJ 
Fwpg;gplg;gl;l mjpfhup.

1.  mwpKfk;

2.  tiutpyf;fzq;fs; 
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3.  fhg;GWjpjhuu; Kiwg;ghLfs; ifahsy; tpjpKiw 

4.  Kiwg;ghl;il ifahSk; fhy tiuaiw

nrad;Kiw gjpyspf;Fk; fhyk; (TAT)

Kiwg;ghl;il Vw;Wf; nfhs;sy; Kiwg;ghL fpilj;j jpdj;jpypUe;J 3 Ntiy 
ehl;fSf;Fs;

toq;fg;gl;l Kiwg;ghl;Lf;fhd jPu;T my;yJ jPu;T 
toq;fypy; VNjDk; fhyjhkjk; ,Ug;gpd; mJ 
njhlu;gpy; Kiwg;ghlspj;jtUf;F mwptpg;gJ

Kiwg;ghL fpilj;j jpdj;jpypUe;J 14 
Ntiy ehl;fSf;Fs; (jPu;T toq;fg;gLk; tiu 
Kiwg;ghlspg;gtUf;F njhlu;r;rpahf jfty; 
toq;fg;gl;l tz;zkpUj;jy; Ntz;Lk;) 

Nkd;KiwaPLfis Vw;Wf;nfhs;sy; jPu;T my;yJ gjpy; gw;wp njspTgLj;jpa 
jpdj;jpypUe;J 30 jpdq;fSf;Fs;

toq;fg;gl;l jPu;Tf;F vjpuhf Nkw;nfhs;sg;gl;l 
Nkd;KiwaPl;Lf;F gjpyspg;gJ

Nkd;KiwaPL fpilj;j jpdj;jpypUe;J 30 
jpdq;fSf;Fs;

* Kiwg;ghL rpf;fyhd jd;ikiaf; nfhz;bUf;Fk; R+o;epiyfspy; ,e;jf; fhyf;nfL ePl;bf;fg;glyhk;. gy;NtW fhuzpfshy; ,j;jifa 

rpf;fy;fs; vof;$Lk;;> mt;thW vOk; gl;rj;jpy;> jhkjj;jpw;fhd fhuzq;fis ehk; cq;fSf;F tpsf;fkspg;gNjhL> tptfhuj;jpw;F KOikahd 

jPu;T fhzg;gLk; tiu mJ Fwpj;j Gjpa jfty;fis cq;fSf;F clDf;Fld; mwpaj;jUNthk;.

fPNo toq;fg;gl;Ls;s fhyf;nfL> fhg;GWjp xg;ge;jjhuu;fspd; Kiwg;ghLfisf; ifahStjw;fhf 
'fhg;GWjp toq;Fdu;fs; kw;Wk; jufu;fSf;fhd Kiwg;ghLfs; ifahSjy; njhlu;ghd topfhl;Ljy;fs;> 
2016' ,d; fPo; gupe;Jiuf;fg;gl;l Fiwe;jgl;r juepiyfisf; Fwpf;fpd;wd.
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fhg;GWjpjhuu;

Kiwaply;

fhg;GWjptoq;Fdu;

nghWg;gjpfhup – Kiwg;ghLfs; 
Kfhikj;Jt nray;ghL

03 Ntiy 
ehl;fSs;

14 Ntiy 
ehl;fSs;

Vw;Wf; nfhz;lik 
mwptpj;jy;

jPu;T kw;Wk; 
njhlu;ghly;

jPu;T njhlu;gpy;
mjpUg;jpaile;jhy;

Nkd;KiwaPl;il
rku;g;gpj;jy; Nkd;KiwaPLfis

kPsha;T nra;Ak; 
mjpfhup

Nkd;KiwaPl;Lf;F 
gjpyspj;jy;

30 ehl;fSf;Fs;

Nkd;KiwaPl;Lf;f-
hd gjpypy; 

mjpUg;jpaile;jhy;

ADR 
nghwpKiwia 
ghu;itaplTk;

•  IRCSL

•  fhg;GWjp FiwNfs; 
  mjpfhup

30 ehl;fSf;Fs;



Kiwg;ghLfisr; rpq;fsk;> jkpo; my;yJ Mq;fpy nkhopfspy; rku;g;gpf;fyhk;. Kiwg;ghL ve;j nkhopapy; 
Nkw;nfhs;sg;gl;lNjh> mNj nkhopapNyNa gjpy;fSk; njhlu;G nfhs;sg;gLk;.

vq;fsJ fhg;GWjpj; jpl;lq;fs; my;yJ Nritfs; Fwpj;j VNjDk; mjpUg;jp njhlu;ghd Kiwg;ghLfisr; 
rku;g;gpf;ff; fhg;GWjpjhuu;fSf;F gy trjpahd topfis ehk; toq;FfpNwhk;. fPNo gl;bayplg;gl;Ls;s 
njhlu;G Kiwfspy; VNjDk; xd;wpd; %yk; vq;fsJ fhg;GWjpjhuu;fs; Kiwg;ghLfs; Kfhikj;Jtf; 
FOitj; njhlu;G nfhs;syhk;:

cq;fs; Kiwg;ghLfs; fhg;GWjpjhuu; Kiwg;ghLfs; epu;tfpg;G nraw;ghLfSf;F nghWg;gjpfhupf;F 
toq;fg;gl Ntz;Lk;. 

5.  vt;thW Kiwg;ghl;il Nkw;nfhs;tJ

6.  Kiwg;ghl;il vtupd; ftdj;jpw;F toq;f Ntz;Lk;

njhlu;ghly; Kiw njhiyNgrp ,y./ Kftup/ kpd;dQ;ry;

tha;%ykhf 

i. njhiyNgrp
011 2 461 461
WhatsApp number -  011 2 461 461 – “chat with Agent” vDk; njupit 
Nkw;nfhs;sTk;.

ii. ii.	tp[ak;

Ceylinco Life Tower, 
No. 106, Havelock Road,
Colombo 05.
NkYk;> vkJ ve;jnthU fpisAlDk; njhlu;G nfhz;L cq;fspd; 
Kiwg;ghLfis ePq;fs; gjpT nra;a KbAk;.

vOj;J%yk;

i. kpd;dQ;ry; care@ceylife.lk  

ii. jghy;
Ceylinco Life Insurance Ltd
Ceylinco Life Tower, 
No. 106, Havelock Road,
Colombo 05.

iii. xd;iyd; www.ceylincolife.lk 

fhg;GWjpjhuu; KiwaPLfs; Kfhikj;Jt nray;ghLfSf;F nghWg;gjpfhupapd; Neub njhlu;ghly; 
tpguq;fs; 

ngau; kw;Wk; gjtp

Utpdp b rpy;th 
rpNu~;l Kfhikahsu; - thbf;ifahsu; Nritfs;

epU~h yf;~;kpuh[;
rpNu~;l Kfhikahsu; - thbf;ifahsu; mDgtk;

Kftup
Ceylinco Life Tower,
106, Havelock Road,
Colombo 05.

njhiyNgrp 0112 461 461

kpd;dQ;ry; ruvini@ceylife.lk 
nirushal@ceylife.lk 
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xU fhg;GWjpjhuu; miog;G ikaj;jpd; (Call Center) %yk; tha;nkhop Kiwg;ghl;ilg; gjpT nra;ayhk;; 
,Ug;gpDk;> Kiwg;ghL Fwpj;J tprhuiz elj;Jtjw;Fj; Njitahd midj;J Mjhuq;fisAk; 
jfty;fisAk; jpul;Ltjw;fhf> gpd;tUk; Mtzq;fs; / jfty;fSld; $ba vOj;Jg;G+u;tkhd 
Kiwg;ghl;ilr; rku;g;gpg;gJ tYthfg; gupe;Jiuf;fg;gLfpwJ.

i.	 fhg;GWjpjhuupd; KOg; ngau;> Kftup> fhg;GWjpg; gj;jpu vz; my;yJ Njrpa milahs ml;il vz; 
Mfpatw;iwj; njspthff; Fwpg;gpLk; vOj;Jg;G+u;tkhd Kiwg;ghl;Lf; fbjk;..

ii.	 Kiwg;ghl;Lld; njhlu;Gila midj;Jr; R+o;epiyfs; my;yJ epfo;Tfs; cl;gl> mJ rhu;e;j 
midj;Jj; njhlu;Gila epfo;Tfspd; tpupthd tpsf;fk;.

iii.	fbjq;fs;> $Wtpiyg;gl;bay;fs; kw;Wk; Ke;ija fbjg; Nghf;Ftuj;Jfs; Nghd;w tptfhuk; 
njhlu;ghd midj;J MjuT Mtzq;fspd; gpujpfs;.

iv.	nghUe;jf;$ba ,lq;fspy;> Vw;gl;l ,og;GfSf;fhd ve;jnthU rhd;WfSk;.

v.	 gpur;ridf;Fj; jPu;T fhzj; Njit vdf; fUJk; vjpu;ghu;f;fg;gLk; jPu;T my;yJ gupfhu eltbf;if 
gw;wpa xU mwpf;if.

vi.	Kiwg;ghl;bd; jd;ik kw;Wk; rpf;fYf;F Vw;g epWtdk; epahakhd Kiwapy; Nfhuf;$ba 
$Ljy; Mtzq;fs; my;yJ jfty;fs;.

midj;J Kiwg;ghLfSk; fpilf;fg;ngw;w 3 Ntiy ehl;fSf;Fs; gjpT nra;ag;gl;L njhiyNgrp 
miog;G> SMS my;yJ kpd;dQ;ry; %yk; xg;Gf;nfhs;sg;gLk;. xt;nthU Kiwg;ghl;bw;Fkhd Fwpg;G 
vz; xg;Gjy; jftYld; toq;fg;gLk;. me;j xg;Gjypy;> Kiwg;ghL njhlu;ghf cq;fshy; njhlu;G 
nfhs;sg;gl Ntz;ba mjpfhupapd; ngau;> gjtp kw;Wk; njhlu;G tpguq;fs; mlq;fpapUf;Fk;. NkYk;> 
xU Kiwg;ghl;bw;F 3 Ntiy ehl;fSf;Fs; jPu;T toq;f KbAnkdpy;> mj;jPu;Tk; xg;Gjy; jftYld; 
,izj;J njuptpf;fg;gLk;.

vq;fsJ miog;G ikaj;ij (Call Center) 011 2 461 461 vd;w vz;zpy; njhlu;G nfhz;L fhg;GWjpjhuu;fs; 
jkJ Kiwg;ghl;bd; jw;Nghija epiyia vspjhf mwpe;Jnfhs;syhk;. NkYk;> NkNy gpupT 5 ,y; 
Fwpg;gplg;gl;Ls;sthW> Kiwg;ghl;ilg; gjpT nra;ag; gad;gLj;jg;gl;l ve;jnthU njhlu;G topiaAk; 
mjd; Kd;Ndw;wj;ijf; fz;fhzpf;fg; gad;gLj;jyhk;. Kiwg;ghl;bd; epiy Fwpj;J tprhupf;Fk; 
NghJ> tpiuthd cjtpiag; ngWtjw;Fj; jq;fspd; Kiwg;ghl;bw;F toq;fg;gl;l jdpj;Jtkhd Fwpg;G 
vz;iz (Unique Reference Number) fhg;GWjp xg;ge;jjhuu;fs; toq;FtJ mtrpakhFk;.

7.  Kiwg;ghl;Lld; rku;g;gpf;fg;gl Ntz;ba Mtzq;fs; kw;Wk; jfty;fs;

8.  Kiwg;ghL Vw;Wf; nfhs;sg;gl;lik njhlu;gpy; vg;NghJ mwptpf;fg;gLk;

9.  Nkw;nfhs;sg;gl;l Kiwg;ghl;bd; jw;Nghija epiyia vt;thW gupNrhjpg;gJ
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epWtdj;jpd; Kiwg;ghLfs; Kfhikj;Jtg; gpupT/myF toq;fpa Muk;g fl;lj; jPu;tpy; fhg;GWjp 
xg;ge;jjhuu;fs; jpUg;jpailahjgl;rj;jpy;> mtu;fs; “Nkd;KiwaPLfis kPsha;T nra;Ak; mjpfhupf;F” 
Nky;KiwaPnlhd;iwr; rku;g;gpf;fyhk;. epWtdj;jpd; gpujhd mjpfhup (Principal Officer) my;yJ 
Fwpg;gplg;gl;l mjpfhupahf (Specified Officer) ,Uf;Fk; Nkd;KiwaPLfis kPsha;T nra;Ak; mjpfhup> 
epWtdj;jpw;Fs;shd Kiwg;ghL Nkd;KiwaPl;bd; (escalation) ,uz;lhk; epiyahfr; nray;gl;L> 
fhg;GWjp xg;ge;jjhuupd; eyd;fisg; ghJfhg;gJld;> Kiwg;ghLfSf;Fj; jpwikahfTk;> tpiuthfTk; 
jPu;T fhz;gij cWjpnra;fpwhu;.

Nkd;KiwaPl;Lr; nray;Kiw Kbtile;j gpd;dUk; epWtdk; toq;fpa ,Wjpj; jPu;tpy; fhg;GWjpjhuu;;fs; 
jpUg;jpailahtpl;lhy;> mtu;fs; ntspg;Gwj; jfuhW jPu;f;Fk; tpUg;gq;fshff; fPNo gl;bayplg;gl;Ls;s 
khw;Wj; jfuhW jPu;f;Fk; (Alternative Dispute Resolution - ADR) topKiwfspy; VNjDk; xd;iwg; 
gpd;gw;Wtjd; %yk; Nkyjpfg; gupfhuj;ijg; ngwyhk;.

Nkd;KiwaPLfis kPsha;T nra;Ak; mjpfhupapd; Neub njhlu;ghly; tpguq;fs;

ngau; L. G. H. A. rkd; Fkhu

gjtp Senior AGM - Technical

Kftup
Ceylinco Life Tower,
106, Havelock Road,
Colombo 05.

njhiyNgrp 0112 461 461

kpd;dQ;ry; samank@ceylife.lk 

fpilf;Fk; ADR nghwpKiwfs;

nghwpKiw ,yq;if fhg;GWjp FiwNfs; 
mjpfhup

,yq;if fhg;GWjp xOq;FgLj;jy; 
Mizf;FO

Kftup

,yq;if fhg;GWjp FiwNfs; 
mjpfhup
,y. 1, ngnj];j gpNs];
nfhOk;G 05

gzpg;ghsu; - tprhuizfs;
,yq;if fhg;GWjp xOq;FgLj;jy; 
Mizf;FO
epiy 11, fpof;F NfhGuk;
cyf tu;j;jf ikak;
nfhOk;G 01

njhiyNgrp 011-2505542/ 011-2505041 011-2396184-9/
011-2335167

kpd;dQ;ry; info@insuranceombudsman.lk investigation@ircsl.gov.lk  
info@ircsl.gov.lk

,izaj;jsk; insuranceombudsman.lk http://ircsl.gov.lk

10.	 ‘Nkd;KiwaPLfis kPsha;T nra;Ak; mjpfhupapd;’ gjtp kw;Wk; njhlu;G 
tpguq;fs;: Muk;g fl;lj; jPu;tpy; Kiwg;ghl;lhsu; jpUg;jpailahjgl;rj;jpy; 
Nky;KiwaPL mDg;gg;gl Ntz;ba mjpfhup

11.	 ,Wjpj; jPu;tpy; Kiwg;ghl;lhsu; jpUg;jpailahjgl;rj;jpy;> gad;gLj;jf;$ba 
khw;Wj; jfuhW jPu;f;Fk; (Alternative Dispute Resolution - ADR) topKiwfs;:
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0112 461 461nrypq;Nfh iy/g; ,d;R+ud;]; ypkpnll;
106> n`t;nyhf; tPjp>
nfhOk;G 05
,yq;if.

nrypq;Nfh iy/g;> ,yq;if fhg;GWjp xOq;FgLj;jy; Mizf;FOtpd; (IRCSL) mq;fPfhuk; ngw;wJ.


