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rlaIK Tmamqj 

kS;sÍ;s" fldkafoais iy neyer lsÍu 

 

1. fmdÿ rlaIK kS;sÍ;s iy fldkafoais (GENERAL POLICY TERMS AND 

CONDITIONS) 

fuys i|yka kS;sÍ;s" fldkafoais" iy neyer lsÍï j,g hg;a j"  urKhg m;a jQ úg ,efnk 

m%;s,dN ^tkï cSú; wdjrKh& iy widOH frda. {Critical Illness (CI) Cover} wdjrKh" 

fuu rlaIK Tmamqjg we;=<;a fõ'  fuu rlaIK Tmamqj Y%S ,xldfõ kS;s u.ska md,kh 

flfrhs'  ikao¾Nh u.ska ms<s.kakd wjia:djka ys oS" cSú; rlaIs;hd hkak u.ska" Tyqf.a 

mqoa.,sl ksfhdacs;hka o" taljpk u.ska nyqjpkh o" ´kEu ia;%S-mqreI iudc Ndjhla u.ska 

wka wh o woyia flfrhs'         

 

my; m%Yak j,g ms<s;=re jYfhka ke; hehs fhdacs; fmdarufha ,l=Kq lsÍug hg;aj 

wdjrKh i|yd Tn iqÿiqlï ,nhs' 

o mmqfõ fõokdj" yDo frda." yDohdndO" wê reêr mSvkh" fyda fldf,iafg%da,a 

jeäùu wdoS frda. ,laIK ljod fyda Tng we;s ù ;sfío" ta i|yd Tng m%;sldr 

lr ;sfío" fyda tu frda. mj;sk njg hï we`.ùula fyda frda. ,laIK fyda 

;snqfKao¦ fyda   

o ms<sld" uiao¨ $ f.ä fyda .eá;s¦ fyda  

o wd>d;h¦ fud<fha reêrh jykh ùula fyda fud<hg ydks¦ fyda 

o oshjeähdj" uq;%d j, reêrh" uq;%d j, fm%daàk ^udxYcklOd;=&" jl=.vqjl we;s 

jk hï frda.dndOhla¦ fyda 

o isfrdaisia fyda wlaudfõ we;s lsishï frda.dndOhla¦ fyda 

o YÍrfha lsishï fodaIhla" úlD;s;djla fyda hï iakdhq wdndOhla'    

  

 by; frda. fyda fjk;a frda. iïnkaOfhka miq.sh jir 05 ld,h ;=< Tn" ffjoH 

ks,Odßhl= yuqùug f.dia ;sfí o fyda frday,a.; lr ;sfío" ke;fyd;a lsishï fyda 

ffjoH mÍlaIKhlg ^frda. mÍlaIK" mÍlaIdjg n÷ka lsÍï& $Y,Hl¾uhlg Ndckh 

ù ;sfío@   

 

 Tfí mjqf,a idudcslhka fofofkl= fyda Bg jeä fofkl=g my; ;;a;ajhka mej;s 

njg lreKq ;sfío@ ^yDo frda." jl=.vq frda." ms<sld" wd>d;h" oshjeähdj&' 
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 Tn lsishï fyda oskhl ljr fyda idmrdë jrolg jeroslre ù ;sfí o" ke;fyd;a Tng 

úreoaOj úNd. fjñka mj;akd fyda úu¾Ykh fjñka mj;akd fyda kvq lsisjla ;sfío@ 

 

 Tn foaYmd,kslj wkdjD; mqoa.,hl= (Politically Exposed Person - PEP*) fyda 

foaYmd,kslj wkdjD; mqoa.,hl=g kElï lshk wfhl= fõ o@      

 

 Tn úiska whÿï lrk ,o cSú; rlaIKdjrKhla lsishï fyda wjia:djl m%;slafIam ù" 

l,a oud" w;sf¾l jdßl wh lr fyda neyer lsÍï iys;j ms<s.ekSu isÿlr fyda ;sfí o@ 

 

fuu rlaIK Tmamqfjys úia;r lr we;s kS;sÍ;s" fldkafoais" iy neyer lsÍï j,g hg;a j" 

fi,skaflda ,hs*a ^fuys ñkau;= ziud.uZ hkqfjka ye|skafõ& úiska Tfí iy;slhg wod< 

m%;s,dN m%odkh lrkq we;' 

 

1.1 fuu fhdackdl%uh ,nd fokafka" msla ó (Pick Me) .kqfokqlrejka ^fuys ñkau;= 

zTn$Tfí $ cSú; rlaIs;hdZ hkqfjka ye|skafõ&' 

 

1.2 tla ;ks mqoa.,hl= i|yd m%odkh lrkq ,nk Wmßu cSú; wdjrKh re'500,000/- 

i|yd iSñ; jk w;r" th Pick Me App tl yryd ,nd.kakd ,o cSú; rlaIs;hd 

úiska ,nd.;a rlaIK Tmamq .Kk flfia jqjo" tla tla wyUq urK wdjrKh iy 

nrm;, frda. wdjrKh iïnkaOfhka re' 500,000/- ne.ska iys;j fõ'  

 

1.3 rlaIK Tmamqjla ,nd.ekSug iqÿiqlï ,nk wju jhi" wjqreÿ oywg ^18& jk w;r" 

cSú; rlaIs;hd jhi wjqreÿ yegmy ^65& iïmQ¾K l< úg wdjrKh wjika fõ'   

 

1.4 urK wdjrKh ^yosis wk;=re yefrkakg fjk;a ´kEu fya;=jla u;& iy nrm;, 

frda. wdjrKh i|yd iy;slh n,meje;afjk osk isg osk wkQj ^90&l fmdfrd;a;= 

ld,iSudjla wod< fõ'  flfia fj;;a" fuu fmdfrd;a;= ld,iSudj wyUq urK j,g 

wod< fkdjk w;r" f.ùug kshñ; oskfha oS fyda iyk ld,h ;=< oS fyda w¨;a 

lsÍfï jdßlh cSú; rlaIs;hd úiska f.jkq ,nkafka kï w¨;a lsÍfï oS th w;ayer 

oeóu isÿ lrkq ,nhs'  iyk ld,h ;=< oS hï ysñlï mEula mek ke.=kfyd;a" 

ysñlï mEu f.jkq ,nkafka w¨;a lsÍfï oS wod< jk fkdf.jQ jdßl wvq 

lr.ekSfuka wk;=rej fõ'     
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1.5 w¨;a lsÍfï jdßlh fkdf.jk ,o ld,iSudj" w¨;a lsÍu l< hq;= osk isg osk ;sy 

^30&la blaujd f.dia we;s úg rlaIK Tmamqj wjika flfrkq we;s w;r" cSú; 

rlaIs;hd úiska fhdackdl%uh i|yd kej;-,shdmosxÑ ùu l< hq;= w;r" by; 1'4 

j.ka;sh hgf;a i|yka fmdfrd;a;= ld,iSudj wdrïN flfrkqfha" tjeks kej;-

,shdmosxÑ ùu isÿ l< osk isg fõ'   

 

1.6 cSú; rlaIs;hdf.a urKh isÿ jQ wjia:djl oS" urKh isÿ ù osk ody;r ̂ 14&la we;=<; 

ysñlï mdkakd úiska iud.u fj; ta nj oekqï oS" ysñlï mEfï f,aLk bosßm;a l< 

hq;= fõ' 

 

1.7 ysñlï mEula iïnkaOfhka jkúg" weuqKqu 1 ys olajd we;s f,aLk iud.u fj; 

bosßm;a l< hq;= fõ'  wjYH flfrk ish¨u f,aLk iud.u fj; ,enqKq miq" 

ysñlï mEu iïnkaOfhka ieliqï lghq;= isÿ lsÍug iud.u mshjr .kq we;'  

ish¨u wjYH;djka imqrd,Su isÿ lr we;s f;la rlaIK Tmamqj hgf;a lsisÿ uqo,la 

f.ùug kshñ; fkdjk w;r" fï iïnkaOfhka orkakg isÿ jk lsishï fyda 

úhoula fõ kï" th ysñlï mdkakd úiska oeßh hq;= fõ'    

 

1.8 urKh isÿ jQ wjia:dfõ oS" rlaIK Tmamqfõ m%;s,dN ,eîu iïnkaOfhka 

m%;s,dNsfhl= kï lsÍu cSú; rlaIs;hd úiska isÿ l< hq;= njg wm ieu úfgu 

Wmfoia fokq ,nhs'  fï i|yd wmg m%;s,dNshdf.a cd;sl ye÷kqïm;a wxlh wjYH 

flfrhs'  tjeks kï lsÍula isÿ lr fkdue;s kï" cSú; rlaIs;hdf.a urKh isÿ jQ 

wjia:dfõ oS" cSú; rlaIs;hd újdylj isáfha kï l,;%hd fj; o" wújdylj isáfha 

kï foudmshka $ cSj;aj isák uj fyda mshd fj; o rlaIK Tmamqjg wod< urK 

m%;s,dN f.ùu isÿ lrkq we;'    

 

1.9 kï l< m%;s,dNshdf.a ku miq wjia:djl oS fjkia lsÍfï yelshdj cSú; rlaIs;hd 

yg mj;sk w;r" wjika jrg ,shdmosxÑ lrk ,o m%;s,dNshd" cSú; rlaIs;hdf.a 

urKh iïnkaOfhka ,efnk m%;s,dN j,g ysñlï mEug iqÿiqlï ,nhs'   

 

1.10 cSú; rlaIs;hdf.a urKh isÿjkafka" lsishï hqoaOhlg fyda hqoaOhla yd iudk 

fufyhqulg ^tu hqoaOh m%ldYhg m;a l< tlla jqjo fyda fkdjqKo&" isú,a 

hqoaOhlg" n,j;a úfrdaOhlg" le/,a,lg" hï ;%ia;jdoS l%shdldrlulg" isú,a 

le,öulg" yuqoduh fyda n,d;aldrfhka n,h meyer .ekSulg" flda,dy,hlg" 
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ler,s .eiSulg" wdl%uKhlg" úfoaYSh i;=re l%shdjlg" fyda kS;Hdkql+,j msysgqjk 

,o lsishï wdêm;Hhlg tfrys lsishï l%shdldrlulg iïnkaOùfï fyda 

iyNd.sùfï m%;sM,hla jYfhka kï" rlaIK Tmamqj hgf;a lsisÿ f.ùula isÿ lsÍfï 

j.lSula iud.u i;= fkdfõ'  fuu j.ka;sh hgf;a iud.u j.lSug ne|S fkdisák 

iEu wjia:djl oS u" meñKs,s lr isák urKh" by; i|yka lsisÿ fya;=jla u; isÿ 

fkdjQjla njg fyda tjekakl m%;sM,hla f,i isÿ fkdjQjla njg fyda Tmamq lsÍfï 

j.lSu mj;skq we;af;a" fuu rlaIK Tmamqj hgf;a lsishï m%;s,dNhla i|yd ysñlï 

mdkq ,nk mqoa.,hd fj; h'           

 

1.11 wdjrKh wjika jYfhka ,shdmosxÑ lrk ,o osk isg tla ^01& jirla we;=<; cSú; 

rlaIs;hd ukd isysl,amkdfjka isák fyda ukd isysl,amkdfjka fkdisák 

w;rjdrfha ;ud úiskau ;udf.a osú f;dr lr.; fyd;a" rlaIK Tmamqj hgf;a lsisÿ 

f.ùula isÿ lsÍfï j.lSfuka iud.u ne|S fkdisáhs'   

 

1.12 cSú; rlaIs;hdf.a urKh" Tyq cSj;=ka w;r isáfha kï" idudkHfhka Tyq .ek 

wikakg ,efnk wh yg jir tll ld,hla mqrd Tyq .ek wikakg fkd,enqKq 

;;a;ajhka hgf;a isÿ j we;s urKhla njg Wml,amkh lrk mokula hgf;a 

ms<s.ekSug isÿ jk wjia:djl oS" cSú; rlaIs;hd .ek wikakg fkd,enqKq iy fuu 

lreK iud.u fj; oekqï fok ,o wjia:dfõ isg .Kkh lrkq ,nk jir 07 l 

ld,hla f.ù hk f;la fuu rlaIK Tmamqj hgf;a lsisÿ uqo,la f.ùug kshñ; 

fkdfõ'      

 

1.13 ,nd.; yels ffjoHuh idlaIs u; mokïj" cSú; rlaIs;hdf.a urKhg iDcqj fyda 

jl%j fyda fya;= ù we;af;a mßYs; m%;sYla;s W!K;d iy,laIKh ^taâia& (Acquired 

Immune Deficiency Syndrome - AIDS) fyda ´kEu udkj m%;sYla;s W!k;dldrl 

ffjrihla (Human Immunodeficiency Virus - HIV) njg ms<s.ekqKfyd;a" fuu 

rlaIK Tmamqj hgf;a lsisÿ m%;s,dNhla f.jkq fkd,efí'    

 

1.14 fuu rlaIK Tmamqjg lsisÿ mjdrK w.hla ysñ fkdfõ' 

 

1.15 fuu rlaIK Tmamqj hgf;a lsisÿ l,amsÍfï m%;s,dNhla ysñ fkdfõ'   
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1.16 fuu rlaIK Tmamqj hgf;a jk ish¨u jdßl iy m%;s,dN f.jkq ,nkafka Y%S 

,xldfõ kS;Hdkql+, jHjdydßl uqo,a j¾.h jk Y%S ,xld remsh,a j,sks'   

 

1.17 m%ldYkfhys ie,lsh hq;= lreKq fy<sorõ fkdlsÍu u; fyda hï wi;H" idjoH 

iïm%ldY wvx.= lsÍu u; fyda ysñlï mEula m%;slafIam lrkq ,enqjfyd;a" rlaIK 

Tmamqj wj,x.= flfrk w;r" rlaIK Tmamqj iïnkaOfhka f.jk ,o ish¨u jdßl 

wysñ ùu $ iskak ùu isÿ jkq we;'   

 

2. wyUq urK ms<sn| m%;s,dN (ACCIDENTAL DEATH BENEFIT) 

 

2.1 m%;s,dN (BENEFIT)  

yosis wk;=rla fya;=fjka urKh isÿ jQ wjia:djl" rlaIK iy;slfha olajd we;s wyUq urK 

m%;s,dN ^urKh ms<sn| m%;s,dNhg wu;rj& f.ùu isÿ lrkq ,nkafka fuys wvx.= kS;sÍ;s" 

fldkafoais iy neyerlsÍï j,g hg;a j fõ'     

 

2.2 ks¾jpk (DEFINITIONS)   

wyUq urK (ACCIDENTAL DEATH): 

tl t,af,au yosis wk;=rla ksidu ;on, f,i yd ndysrj o oDYHudkj o" YdÍßl ;=jd, 

,nd ta ;=jd, fya;+ka muKla uq,a ù tn÷ ;=jd, ,enQ osk isg osk wkQj ^90&la we;=<; 

fjk;a ndysr fya;+ka lsisjla iïnkaO fkdù tl t,af,au tn÷ ;=jd, ksidu cSú; 

rlaIs;hdf.a urKh isÿ jqjfyd;a" th wyUq urKhla jYfhka iud.u úiska i,lkq we;' 

 

yosis wk;=r (ACCIDENT): yosis wk;=rla hkafkka woyia jkafka" ndysr jYfhka 

oDYHudk jk iy m%pKavldÍ wdldrhkaf.ka isÿjk yosis" wkfmalaIs; iy ;ud úiskau 

isÿ lr fkd.;a;d jQ isÿ ùuls'   

 

;=jd, (INJURY):  ;=jd, hkafkka woyia jkafka" ffjoH jD;a;slhl= úiska ikd: lrk 

,o iy ;yjqre lrk ,o ndysr" m%pKavldÍ" oDYHudk iy meyeos,s wdldrhka fya;=fjka 

iïmQ¾Kfhkau iy iDcqju yosis wk;=rla fya;=fjka isÿ j we;s YdÍßl ydkshla jk w;r" 

frda.S ;;a;ajhka iy frda.dndO Bg wh;a fkdfõ'  
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2.3 wyUq urK wdjrKhg wod< jk neyer lsÍï (EXCLUSIONS APPLICABLE TO 

ACCIDENTAL DEATH COVER)   

my; oelafjk ;;a;ajhka hgf;a cSú; rlaIs;hdf.a urKh isÿ jqjfyd;a" wyUq urK 

wdjrKh hgf;a lsisÿ f.ùula isÿ lsÍfï j.lSfuka iud.u ne|S fkdue;(   

 

(a) ys;d-u;d ;udgu ;=jd, isÿ lr.ekSu" ish osú f;dr lr.ekSu fyda ish osú f;dr 

lr.ekSug ;e;a lsÍu" Wu;= njg m;a ùu" ÿrdpdrh fyda cSú; rlaIs;hd úiska u;ameka" 

u;aøjH fyda fõokdkdYl j,ska u;aj isàfï n,mEug ,laj isák úg'  

 

(b) .dia;=-f.ùu isÿ l<" w¾O-f.ùï isÿ l< u.Ska" ms<s.;a .=jka f;dgqm< w;r /f.k 

hdug iy .=jkska f.k hdug wod< fr.=,dis u.ska n,h mjrd we;s ´kEu .=jka 

hdkhl isák tjeks u.Ska fkdjkakd jQ fjk;a ́ kEu ;;a;ajhla hgf;a .=jka fiajd 

fyda ..khd;%d úoHdfõ lsishï lghq;a;l ksr;j isák wjia:djl yosis wk;=rla isÿ 

jQ úg' 

 

(c) lsishï hqoaOhlg fyda hqoaOhla yd iudk fufyhqulg ^tu hqoaOh m%ldYhg m;a l< 

tlla jqjo fyda fkdjqKo&" isú,a hqoaOhlg" n,j;a úfrdaOhlg" le/,a,lg" hï 

;%ia;jdoS l%shdldrlulg" isú,a le,öulg" yuqoduh fyda n,d;aldrfhka n,h meyer 

.ekSulg" flda,dy,hlg" ler,s .eiSulg" wdl%uKhlg" úfoaYSh i;=re l%shdjlg" 

fyda kS;Hdkql+,j msysgqjk ,o lsishï wdêm;Hhlg tfrys fyda jev j¾ck fyda 

fiajlhka msg.=¨ ,Efï lsishï l%shdldrlulg iïnkaOùfï fyda iyNd.sùfï 

m%;sM,hla jYfhka ;=jd, isÿ jQ úg' 

 

(d) yuqoduh" kdúl" .=jka yuqod" fmd,sish fyda iudk frcsfïka;= n,ldhl fyda 

ixúOdkhl l%shdldÍ lghq;= j, kshe,Su ksid cSú; rlaIs;hdg ;=jd, isÿ jQ úg' 

 

(e) lsishï kS;shla W,a,x>kh lsÍul oS" lsishï idmrdë l%shdjla isÿ lsÍug iyNd.s 

ùul oS fyda ;e;a lsÍul oS" w;awvx.=jg m;a lsÍug úfrdaOh oelaùul oS fyda 

rlaIs;hdf.a ´kEu idudcslhl= úiska we;s lrk ,o m%fldamldÍ myroSul oS fyda 

iDcqj fyda jl%j fyda ;=jd, isÿ jQ úg' 
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(f) ovhfï ksr; ùfï oS" l÷ ;rKh lsÍfï oS fyda osùfï oS fyda" kuq;a Bg iyNd.s ùu 

msKsi mhska .uka lsÍul oS fyda mqyqKq ùul oS fyda yefrkakg" iy ´kEu wdldrhl 

lsñoSul oS fyda osh hg fyda fmdf<dj hg fyda ksr; jk lsishï fufyhqulg iïnkaO 

ùfï oS tys m%;sM,hla jYfhka ;=jd, isÿ jQ fyda we;s jQ úg'   

 

(g) kHIaál ¥IKh¦ kHIaál bkaOk øjH j, úlsrKYS,S" mqmqrkiq̈ " wka;rdhldÍ 

iajdNdjh fyda kHIaál bkaOk øjH u.ska wmú;% jQ oE fyda tjeks iajdNdjhlska yosis 

wk;=re mek ke.=k úg'    

 

3. widOH frda. wdjrKh (CRITICAL ILLNESS COVER) 

 

3.1 m%;s,dN (BENEFIT)  

my; ksYaÑ;j olajd we;s widOH frda.hla iïnkaOfhka cSú; rlaIs;hd m<uq j;djg 

Y,Hl¾uhlg Ndckh ù we;s njg frda. úksYaphla isÿ lr we;s úfgl oS" rlaIK iy;slfha 

olajd we;s uqo, iud.u úiska f.jkq ,nkafka" tlS frda.h je<|S we;af;a iy;slh 

n,meje;afjk jk oskfha isg osk wkQj ^90&la we;=<; oS fkdjk wjia:djl oS h'    

 

3.2 widOH frda. ms<sn| ks¾jpk (DEFINITIONS OF CRITICAL ILLNESSES) 

fuu rlaIK Tmamqfõ j.ka;s 3'3 iy 3'4 hgf;a i|yka lr we;s fldkafoais iy neyer lsÍï 

j,g hg;a j" my; w¾: ksrEmKh lrk ,o widOH frda. fuu m%;s,dNh hgf;a wdjrKh 

lr we;' 

 

i. ms<sldj (Cancer)   

idudkH mgl wdl%uKh lrñka" yd úkdYhg m;a lrñka" md,kh l< fkdyels wkaoñka 

udrdka;sl ffi, j¾Okh ùu yd me;sÍu fmkakqï flfrk udrdka;sl f.ähls ^mgl j, 

widudkH jeãuls&'  udrdka;sl ffi, j, j¾Okh ms<sn| fmaYS úoHdkql+, idlaIs (histological 

evidence of malignancy) j, iyh fulS frda. úksYaph i;= úh hq;= fõ'  ms<sld hk fhÿug 

,shqflañhd" ,sïf*daud ^jid .eá;s j, yg .kakd w¾nqohls& iy idflda¾ud ^mgl j, iEfok 

jdhq f.ä& hk jpk o we;=<;a fõ'       
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my; i|yka lreKq óg we;=<;a fkdfõ(  

 fmaYS úoHdkql+, ldisfkdaud ^wNHka;ßl ms<sld& jYfhka úia;r flfrk wNHka;ßl" 

ysxidldÍ fkdjk" mQ¾j-udrdka;sl" udrdka;sl ùfï iSudfjys mj;sk" udrdka;sl núka 

wvq úh yels" y÷kd fkd.;a p¾hdjka iys; ksfhdama,diau" fyda mshhqre" .eíf., 

äiama,dishdj" CIN-1, CIN - 2 iy CIN-3 o we;=<;aj Bg iSud fkdjqKq wdl%uKYS,S 

fkdjk ish¨u f.ä (tumors)¦ 

 jid .eá;s j,g fyda bka Tíng f.dia we;s oaú;Shsl f.ä (metastases) ms<sn| idlaIs 

mej;shfyd;a ñi" fu,fkdaud-fkdjk ´kEu p¾u ldisfkdaud ;;a;ajhla¦    

 wmsp¾ufhka (epidermis) Tíng wdl%uKh lr fkdue;s udrdka;sl fu,fkdaud ^ifï 

ms<sld j¾.hls&¦ 

 .a,Sika ,l=Kq m%udKh 6 jeäfhka mj;sk njg fyda idhksl TNM j¾.SlrKh wju 

jYfhka T2N0M0 f;la j¾Okh ù we;s njg fyda fmaYS úoHdkql+,j j¾.SlrKh lr 

fkdue;s kï ñi" mqriaÓ .%kaÓfhys jk ish¨u f.ä¦  

 fmaYS úoHdkql+,j T1N0M0 (TNM j¾.SlrKh) jYfhka fyda Bg wvq f,ig 

j¾.SlrKh lrk ,o ish¨u ;hsfrdhsâ .%kaÓ ms<sld¦  

 3 g wvq RAI woshrfhka hq;= ksoka.; ,sïf*dihsála ,shqflañhdj¦ 

 fmaYS úoHdkql+,j TaN0M0 fyda Bg wvq j¾.SlrKhla f,ig úia;r lr we;s" uq;%dYfha 

yg .kakd wdl%uKYS,S-fkdjk mems,ß ms<sldj¦   

 fmaYS úoHdkql+,j T1N0M0 (TNM j¾.SlrKh) fyda Bg wvq j¾.SlrKhla f,ig 

úia;r lr we;s" iy uhsfgdála .Kk g wvq fyda 5/50 HPFs olajd Bg iudk jQ ish¨u 

wdudYhsl-iafg%dau,a f.ä¦   

 HIV wdidokh iu. olakg ,efnk ish¨u f.ä ^widudkH mgl jeãï&' 

  

ii. ufhdaldäh,a bka*dlaIka (Myocardial Infarction)  

wod< yDo fldgig m%udKj;a reêr iemhqula fkd,eîu fya;=fjka yDo fmaYsfha fldgila l%shd 

úrys; ùu woyia flfrk yDohdndOh fyda ufhdaldäh,a bka*dlaIka m%:u j;djg we;s ùu'  

ufhdaldäh,a bka*dlaIka frda. úksYapfha oS my; ish¨u ks¾Kdhlhka u.ska idlaIs iemhsh 

hq;= fõ(  

(i) W.% ufhdaldäh,a bka*dlaIka ^Wod( wdfõKsl mmqfõ fõokdj& iu. wdfõKsl 

idhksl frda. ,laIK ms<sn| b;sydihla'  

(ii) kj ,dlaIKsl úoHq;a lka;=l f¾Lkfha (electrocardiogram) fjkialï' 
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(iii) bka*dlaIka ksYaÑ; tkaihsu" fg%dfmdkska fyda fjk;a ksYaÑ; cSj-ridhksl øjHj, 

by< ke.Sï'  

 

my; i|yka lreKq óg we;=<;a fkdfõ(  

(i) wfkl=;a W.% lsÍgl iskafv%dauhka (Acute Coronary Syndromes). 

(ii) ´kEu wdldrhl Wria iïndOhka (Angina Pectoris).  

(iii) bialSñla yDo frda.h fmfkkakg fkdue;s úfgl (Overt ischemic heart disease) 

fyda wNHka;r-OukS yDo ie;alulg (Intra-arterial cardiac procedure) miqj fyda 

yDo tkaihsu fyda fg%dfmdkska T fyda I by< hdu'                        

  

iii. wd>d;h (Stroke)   

my; lreKq iys; jQ" wka;yalmd, f;%dïfndisia (intracranial thrombosis) fyda reêr jykh 

ùula {Wm-f,!;dN reêr jykh ùula (subarachnoid haemorrhage) o we;=¿j}" fyda 

nys¾lmd, weysÍula fya;=fjka isÿ jQ W.% uia;sIal jdyskS wdndOhla ksid fud<fha mgl wl%Sh 

ùu( 

 kj iakdhq frda. ,laIK W.% wkaoñka wdrïN ùu" iy  

 idhksl mÍlaIKfha oS kj ffjIhsl iakdhq W!k;d we;s ùu'    

 

frda.h úksYaph lsÍfï osk isg udi 3l g jeä ld,hla tlS iakdhq W!k;dj mej;sh hq;= h'  

iakdhq ms<sn| úfYaI{ ffjoHjrhl= úiska frda. úksYaph ;yjqre l< hq;= w;r" th rEmuh 

jYfhka fidhd .ekqKq ^tlaia-f¾" iSà ialEka fyda tïwd¾whs jeks& lreKq u.ska ikd: l< 

hq;= fõ' 

 

by; ks¾jpkh u.ska my; oE wdjrKh fkdfõ(   

 ;djld,sl iakdhq W!k;d (Transient Ischaemic Attack - TIA) iy h:d ;;a;ajhg m;a 

l< yels os.=-ld,Sk iakdhq W!k;d (Prolonged Reversible Ischaemic Neurological 

Deficit - PRIND); 

 fud<fha mgl fyda reêr kd, j,g isÿ jk lïmk iy.; fud<fha ;=jd, (traumatic 

injury);   

 idudkH yhsfmdlaishd" wdidok" bosuqï we;s flfrk frda." ñ.af.%aka fyda ffjoHuh 

ueosy;a ùï fya;=fjka we;s jk iakdhq wdY%s; W!k;d'   
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 meyeos,sju wdY%s; idhksl frda. ,laIK j,ska f;drj ^ksy~ wd>d;h&" wyUq" rEmuh 

jYfhka fidhd .ekqKq ^tlaia-f¾" iSà ialEka fyda tïwd¾whs jeks& ;;a;ajhla'    

  

iv. lsÍgl Ouks wdY%s; Y,Hl¾u (Coronary Artery Surgery)    

w;=reux noaO lsÍu (bypass grafting) u.ska lsÍgl Ouks 1la fyda Bg jeä .Kkla isyska ùu 

fyda wjysr ùu ke;s lsÍu msKsi ^Wria l=yrh újD; lr& ieneúkau Y,Hl¾uhla isÿ lrjd 

.ekSu fyda Wria l=yrh újD; lsÍulska f;dr wju wdl%uKhla iys; lsÍgl Ouks w;=reux 

noaO lsÍu (keyhole coronary artery bypass procedures).  fuu frda. úksYaph lsÍgl 

wekacsfhda.%e*s mÍlaIKhla u.ska ikd: l< hq;= jk w;r" Y,Hl¾uhla isÿ l< hq;= njg yDo 

frda. úfYaI{hl= úiska ikd: lsÍu o l< hq;= fõ' 

  

my; i|yka lreKq óg we;=<;a fkdfõ( 

 Wria l=yrh újD; lsÍfuka f;drj isÿ lrk iy$fyda fjk;a wNHka;r-OukS yDo 

ie;alï (Intra-arterial cardiac procedures). 

  

v. jl=.vq l%shd úrys; ùu (Renal Failure)   

ks;sm;d ySfudavh,sisia rla; ldkaÿ fmÍu fyda mßkd; ldkaÿ fmÍu fyda jl=.vq noaO lsÍu 

fya;=fjka l,a.; jQ iy kej; h:d ;;a;ajhg m;a fkdjk jl=.vq fol u l%shd úrys; ùu'  

ldkaÿ fmÍu ffjoHuh jYfhka wjYH úh hq;= jk w;r" th jl=.vq frda. ms<sn| úfYaI{ 

ffjoHjrhl= úiska ikd: lr ;sìh hq;= h'    

  

by; ks¾jpkh u.ska my; oE wdjrKh fkdfõ( 

 ;djld,sl jl=.vq ldkaÿ fmÍu iys; W.%" h:d ;;a;ajhg m;a l< yels jl=.vq wl%Sh 

ùu'   

  

vi. m%Odk wjhj noaO lsÍu (Major Organ Transplant)   

m%;s.%dylhl= f,i" my; i|yka wjhj j,ska tlla fyda Bg jeä .Kkl wef,d.%d*aÜ ^cdkuh 

jYfhka tl yd iudk fofofkl= w;r flfrk mgl noaO lsÍula& fyda whsfid.%d*aÜ ^cdkuh 

jYfhka tl yd iudk fkdjk fofofkl= w;r flfrk mgl noaO lsÍula& wjhj noaO 

lsÍulg Ndckh ùu( 

 yDoh jia;=j 

 jl=.vq 
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 wlaudj ^tlu wlaudj folg fnod.;a iy odhlhl= fj;ska ,o wlaudjla noaO lsÍu o 

we;=¿j&'  

 fmkye,a, ^iqcSj;a odhlhl= fj;ska fmkye,af,a tla fldgila noaO lsÍu fyda ;ks-

fmkye,a,la noaO lsÍu o we;=¿j&' 

 wegñÿ¿ ^iuia; wegñÿ¿ f.ù we;s njg mQ¾j-ks.ukh lsÍu ksid cdkuh jYfhka 

.e<fmk odhlhl=f.a wegñÿ¿ j,ska ,nd.;a ksfrda.S iy reêrh Wmojk m%d:ñl 

ffi, noaO lsÍu& (allogeneic hematopoietic stem cell transplantation). 

 l=vd wka;%h 

 w.akHdYh  

 

w¾O fyda iïmQ¾K uqyqK" w;" ndyqj iy mdoh noaO lsÍu ^cdkuh jYfhka tl yd iudk 

fofofkl= w;r flfrk ixhqla; mgl noaO lsÍula& o fuu ks¾jpkh hgf;a wdjrKh 

flfrhs'  úfYaI{ ffjoHjrhl= úiska ;yjqre l< mßos" fjk;a lsisÿ wdldrhlska m%;sldr l< 

fkdyels njg i,lk neúka noaO lsÍug isÿ úh hq;= fõ'     

  

by; ks¾jpkh u.ska my; oE wdjrKh fkdfõ( 

 fjk;a wjhj" YÍr fldgia fyda mgl ^wefia iqÿ bx.sßhdj iy iu o we;=¿j&'   

 fjk;a ffi, noaO lsÍu {rla;md; ffi, yer" fydafudak ksmojk w.akHdYfha ffi, 

(islet cells)  iy m%d:ñl ffi, (stem cells) o we;=¿j}. 

3.3 widOH frda. wdjrKh i|yd wod< fldkafoais (CONDITIONS APPLICABLE TO 

CRITICAL ILLNESS COVER) 

fuu m%;s,dNhg" my; olajd we;s fldkafoais wod< fõ' 

(i) widOH frda.h úksYaph l< hq;af;a ,shdmosxÑ ffjoH jD;a;slhl= iy$fyda iud.u 

úiska m;a lrk ,o ffjoH jD;a;slhl= úiska jk w;r" iud.ug ms<s.; yels 

idhksl" úlsrK úoHdkql+," fmaYS úoHdkql+, iy ridhkd.dr idlaIs u.ska th 

;yjqre úh hq;= fõ'  tlS ffjoHuh idlaIs bosßm;a l< hq;= jkafka rlaIs;hdf.a 

úhoñks'   

(ii) fuu rlaIK Tmamqj hgf;a widOH frda.hla i|yd ysñlï mEula f.jkq ,enqfõ 

kï" fuu rlaIK Tmamqj wjika flfrhs'   

(iii) ks¾jpkh lr we;s frda.dndOhlska cSú; rlaIs;hd fmf<hs kï" jydu fyda 

m%dfhda.slj yels jQ jydu kuq;a tlS frda.h je<÷Kq osk isg osk ody;r ^14&la 
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blaóug fmrd;=j ta nj iud.u fj; oekaúh hq;= fõ'  tfia fkdjqKfyd;a" widOH 

frda.hla i|yd jk f.ùï iïnkaOfhka iud.u j.úh hq;= fkdfõ'       

3.4 widOH frda. wdjrKh i|yd wod< jk neyer lsÍï (EXCLUSIONS APPLICABLE TO 

CRITICAL ILLNESS COVER) 

wdjrKh lrk ,o widOH frda.hla my;ska olajd we;s ´kEu fya;=jl m%;sM,hla jYfhka 

iDcqj fyda jl%j fyda we;s jqjfyd;a fyda iy;slh n,meje;afjk osk isg fmdfrd;a;= ld,iSudj 

;=< we;s jqjfyd;a" cSú; rlaIs;hd yg lsisÿ m%;s,dNhla ysñ fkdfõ'  wdjrKh l< tla tla 

widOH frda.dndO i|yd jk w¾: ksrEmKhka ys ksYaÑ;j olajd we;s neyer lsÍï j,g wu;rj" 

fulS neyer lsÍï wod< fõ'                        

1. fmr-isg mej;s frda.dndO( fmr-isg mej;s frda.dndOh w¾: ksrEmKh lr we;af;a" 

Tng ,l=Kq my< j ;snQ fyda frda. ,laIK mej;s iy$fyda frda. úksYaph lrk 

,o" iy$fyda rlaIlhd úiska m<uq rlaIK Tmamqj ksl=;a lsÍug fmrd;=j iy bka 

wk;=rej wLKavj w¨;a lsÍug fmrd;=j ffjoH Wmfoia $ m%;sldr ,o ´kEu 

;;a;ajhla" frda.hla fyda ;=jd, ùula fyda wdY%s; ;;a;aj ^;;a;ajhla& fõ'     

2. HIV fyda AIDS wdidokhla fyda ,sx.slj iïfm%aIKh jQ fjk;a hï frda.hla 

mj;sk úg we;s jk frda.dndO¦  

3. hï widOH frda.hla i|yd ffjoH úfYaI{hl= úiska ks¾foaYs; fyda fj;ska ,o 

fyda id;a;=j" m%;sldr" fyda Wmfoia" widOH frda. iïnkaOfhka iDcqj fyda jl%j" ta 

u; mokï j" tu.ska mek ke.=Kq fyda l=ukdldrfha fyda ´kEu ysñlï mEula¦   

4. ys;d-u;d ;udgu ;=jd, isÿ lr.ekSu" isysnqoaêfhka isáh oS fyda Wu;=j isáh oS 

fyda ishosú f;dr lr.ekSug ;e;a lsÍu¦    

5. ,shdmosxÑ ffjoH jD;a;slhl=f.a kS;Hdkql+, Wmfoia fyda fnfy;a jÜfgdarejg 

wkqj ,ndf.k we;akï ñi" rlaIs; mqoa.,hd u;aøjH" u;ameka" fõokdkdYl fyda  

ixcdkkh" ufkdaNdj" fyda yeisÍu fjkia flfrk wkaoñka fud<hg n,mdk 

øjH (pschotropic substances) j, n,mEug ,laj isàu¦  

6. ms<s.;a .=jka iud.ul" ks;sm;d iy ie,iqï l< ld,igyklg wkqj ks;sm;d 

.=jka ud¾. j, ks¾jHdc" .dia;=-f.jQ u.shl= jYfhka .uka .kakd hï 

l%shdldrulg rlaIs; mqoa.,hd iyNd.s ùu¦ 

7. idmrdë fyda kS;s úfrdaë l%shdldrlulg rlaIs; mqoa.,hd iyNd.s ùu¦ 
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8. lsñoSu" meoùu fyda ´kEu wdldrhl Odjk ;r.¦ Yajik WmlrK Ndú; lrñka 

fyda fkdlrñka fyda osh hg isÿ lrk l%shdldrlï¦ igka l,d¦ ovhfï hdï¦ l÷ 

;rKh lsÍï¦ merIqÜ lsÍï¦ wdrlaIdjg nkacs-,Kqjla mh ne| lrk mekSï 

(bungee-jumping) we;=¿j kuq;a Bg iSud fkdù" jD;a;Suh l%Svdjla ^l%Svd& fyda 

wka;rdhldÍ ld¾hhka lsisjlg fyda iïnkaO ùu fyda iyNd.s ùu¦  

9. kHIaál wmú;%Kh¦ kHIaál bkaOk øjH j, fyda tjeks oE j, úlsrKYS,S" 

mqmqrkiq¨ fyda wka;rdhldÍ iajdNdjh u.ska wmú;%Kh jQ kHIaál bkaOk øjH 

u.ska fyda tjeks iajdNdjhka u.ska fyda mek k.sk yosis wk;=re¦ 

10. udkisl frda." mYapd;a-lïmk wd;;s wdndO" ksoka.; f;fyÜgqj" ksoka.; 

fõokd iy *hsfn%dñh,acshd ^os.=l,a mj;sk yd fndfyda fia me;sreKq YdÍßl 

fõokd& fuhska neyer flfrhs¦   

11. Wm;skau yg .;a hï úIu;djla¦   

12. —ffjoH Wmfoia˜ hkafkka" lsishï fnfy;a jÜfgdarejla ksl=;a lsÍu fyda miq-

úmrï jÜfgdarejla ksl=;a lsÍu o we;=¿j ffjoH jD;a;slhl= fj;ska hï 

WmfoaYkhla fyda Wmfoila fyda woyia flfrk wjia:djl" ffjoH Wmfoia 

,nd.ekSug fyda wkq.ukh lsÍug fyda wfmdfydi;a ùu'    

 

weuqKqu 1 (ANNEXURE 1) 

ysñlï mEu isÿ lsÍug wod< jQ isoaêh isÿùfuka wk;=rej" rlaIK Tmamqfõ olajd we;s osk 

jljdkq we;=<; oS cSú; rlaIs;hd $ysñlï mdkakd úiska ysñlï mEu ms<sn| oekqïoSula ^,sÅ;j 

fyda wkHdldrfhka fyda& ,nd osh hq;= fõ'   

 

ysñlï mEu .ek oekqï oSu" my; olajd we;s ´kEu wdldrhlska isÿ l< yelsh(  

• ÿrl:k yryd( 0112 461 461 

• úoHq;a ;eme,a yryd( care@ceylife.lk, service@ceylife.lk 

• jÜiawema $ jhsn¾ yryd( 0775 776 556 

• ;eme,a u.ska( ysñlï mEï" wxl 106" yeõf,dla mdr" fld<U 05 

• iud.fï fjíwvúh yryd( www.ceylincolife.com 

mailto:care@ceylife.lk
mailto:care@ceylife.lk
http://www.ceylincolife.com/


 

Classification | Internal Use Only 

Classification | Confidential–External 

 

ysñlï mEug wod< jQ isÿùu ms<sn| ;;a;ajhka iy fya;= .ek wjYH úuiSï iud.u úiska isÿ 

lsÍug cSú; rlaIs;hd $ ysñlï mdkakd bv ,nd osh hq;= fõ'  fuu rlaIK Tmamqj hgf;a hï 

ysñlï mEula" mjdrKhla fyda uqo,a wdmiq bj;a lr.ekSula ms<s.ekSu Wfoid" cSú; rlaIs;hd 

$ ysñlï mdkakd úiska ffjoHuh" kS;suh fyda wkHdldrfhka jk tjeks idlaIs iud.u fj; 

iemhSug ne|S isáh hq;= fõ'      

 

fuu rlaIK Tmamqj hgf;a jk ´kEu m%;s,dNhla f.ùug fmrd;=j" ´kEu ysñlï mEula 

úu¾Ykh lsÍfï iy ysñlï mEfï ;;a;ajhka wdY%s; ´kEu f,aLkhla ,nd.ekSfï whs;sh 

iud.ug mj;shs'  ysñlï mEu ;lafiare lsÍu isÿ lrk w;r;=r iud.u úiska b,a,d isák 

ish¨u f;dr;=re iy f,aLk cSú; rlaIs;hd $ ysñlï mdkakd úiska ,ndfok ;=re fuu rlaIK 

Tmamqj hgf;a lsisÿ f.ùula iud.u úiska isÿ fkdlrkq we;'   

 

úfYaIfhkau" rlaIK Tmamqj hgf;a jk lsishï m%;s,dNhla f.ùug fmrd;=j" my; olajd we;s 

f,aLk ^ysñlï mEfï iajdNdjhg wkqj wod< jkúg& iud.u fj; bosßm;a l< hq;= fõ'   

 

urK ms<sn| ysñlï mEï (Death Claims) 

• ysñlï mdkakdf.a m%ldYh 

• urK iy;slh 

• frday,a .; lr isáfha kï fyda os.=-ld,Sk frda.dndO fya;=fjka urKhg m;a jQfha kï 

fyda urKh isÿ j Qnjg jk ffjoH iy;slh (Death Claim Medical Certificate) ^iu. 

fmr-;snQ frda. ksYaph lsÍfï ldâm;a" m%;sldr ms<sn| jd¾;d wdosh&' 

• yosis $ wyUq urKhl oS" urK mÍlaIlf.a urK mÍlaIKh$ ufyia;%d;a mÍlaIKh $ 

mYapd;a urK mÍlaIKh ^fulS jd¾;d ,nd.; hq;af;a ufyia;%d;a wêlrKh fj;ska 

h&'  

• ñh.sh rlaIK Tmamq ysñlre iy m%;s,dNSka y÷kd.ekSu i|yd jk wfkl=;a wdY%s; 

f,aLk'  

 

widOH frda. (Critical Illness)  

• ysñlï mdkakdf.a m%ldYh' 
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• frda.hg wkqj jk ffjoH iy;slh ^rlaIK Tmamqj u.ska wdjrKh lr we;s tla tla 

iy iEu widOH frda.hlau iïnkaOfjka fjk fjku mj;sk ffjoH jd¾;d&' 

• frda. úksYaph ldâm; iy fjk;a úfYaI úu¾Yk jd¾;d ^lreKdlr rlaIK Tmamqfõ 

w¾: ksrEmk n,kak'  Wod( iSà ialEka $ tïwd¾whs$ BiScS jd¾;d $ ms<sld i|yd 

jHdêfõo jd¾;d" CABG i|yd lsÍgl wekacsfhda.%Eï jd¾;dj wdosh& 

 

ie,lsh hq;=hs( <`.u msysá fi,skaflda ,hs*a YdLd ld¾hd,h fj;ska ysñlï mEfï fmdaru ,nd 

.ekSfï yelshdj cSú; rlaIs;hd $ ysñlï mdkakd yg mj;shs'  

https://www.ceylincolife.com/easy-life/ fj;ska ysñlï mEfï fmdaru nd.; yelsh' 

 

rlaIK Tmamqfõ kS;sÍ;s iy fldkafoais wkqj ysñlï mEu f.úh hq;=j mj;shs kï" tjeks 

ysñlï mEula ms<s.ekSfï osk isg osk ody;r ^14&la we;=<; iud.u úiska ysñlï mEfï uqo, 

f.jkq we;'   

 

meñKs,s iy ÿla.ekú,s yeisrùfï l%shdmámdáh (Complaint and Grievance Handling       

Procedure)  

fiajdj iïnkaOfhka Tn iEySug m;a fkdfõ kï" my; oelafjk ´kEu ud¾.hla yryd Tng 

meñKs,a,la bosßm;a l< yelsh' 

• ÿrl:k yryd( 0112 461 461 

• úoHq;a ;eme,a yryd( care@ceylife.lk, service@ceylife.lk 

• jÜiawema $ jhsn¾ yryd( 0775 776 556 

• ;eme,a u.ska( mdßfNda.sl fiajd" wxl 106" yeõf,dla mdr" fld<U 05 

• iud.fï fjíwvúh yryd( Tka,hska mdßfNda.sl úuiSï" www.ceylincolife.com 

• <`.u YdLdj $ m%Odk ld¾hd,h fj; hdu u.ska 

 

meñKs,s" fi,skaflda ,hs*a ys m%Odk fufyhqï ks,Odß fj; fhduq l< yelsh'  wNshdpkd" 

fi,skaflda ,hs*a ys l<ukdldr wOHlaI $ m%Odk úOdhl ks,OdÍ fj; heúh yelsh'  rlaIK 

https://www.ceylincolife.com/easy-life/
mailto:care@ceylife.lk
mailto:care@ceylife.lk
http://www.ceylincolife.com/
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