
fhg;GWjp Mtzk; 
epajpfs;> epge;jidfs; kw;Wk; tpjptpyf;Ffs; 

 
1. nghJthd fhg;GWjp epajpfs; kw;Wk; epge;jidfs; 
,jdfj;Nj Fwpj;Jiuf;fg;gl;Ls;s epajpfs;> epge;jidfs; kw;Wk; tpjptpyf;Ffs; vd;gtw;wpw;F 
mikthf ,f;fhg;GWjpahdJ ,wg;G mD$yk; (cjhuzk; : MAl; ghJfhg;G kw;Wk; ghupa 
Neha; ghJfhg;G (CI) vd;gtw;iw nrYj;Jk;.  ,f;fhg;GW§ahdJ ,yq;ifapd; rl;lq;fspdhy; 
Msg;gLk;.  re;ju;g;gk; mDkjpf;Fk; ,lj;J MAl; fhg;GWjp nra;ag;gl;ltu; vd;gJ mtuJ 
jdpg;gl;l gpujpepjpfis cs;slf;Fnkd;gJld;> xUik gd;ikiaAk; ghypdk; mjd; 
kWjiyiaAk; cs;slf;Fk;. 
 
fhg;GWjp tpz;zg;gg; gbtj;jpy; gpd;tUk; tpdhf;fSf;fhd tpilfs; vjpu; kiwahf 
jug;gl;bUf;Fk; gl;rj;jpy; ePq;fs; ,g;ghJfhg;gpw;F jFjpAilatuhtPu;fs;. 
 
⚫ ePq;fs; vg;NghjhtJ gpd;tUtdtw;iw nfhz;bUe;jPuh> rpfpr;ir ngw;Ws;sPuh my;yJ 

mtw;wpw;fhd mwpFwpfs; my;yJ Fzk; Fwpfis nfhz;bUe;jPu;fsh: 
 - neQ;R Neh> ,Uja Neha;> khuilg;G> cau; FUjp mKf;fk;; my;yJ cau; 

nfhy];Nuhy;; my;yJ Gw;WNeha;> tsu;r;rp / fl;b É my;yJ 
 - euk;gpOg;G; %isf; FUjpg;ngUf;F my;yJ %isr; Nrjk;;  
 - ePupopT> rpWePupy; ,uj;jk;> rpWePupy; Gujk; my;yJ VjhtJ rpWePuf NfhshW; my;yJ 

rpNuhrp]; my;yJ VjhtJ <uy; Neha;; my;yJ  
 - VjhtJ cly; FiwghLfs;> cly; Cdk; my;yJ VjhtJ euk;Gj; njhFjp 

FiwghLfs; 
 
⚫ ePq;fs; fle;j 05 tUlq;fspw;Fs;shf Nkw;$wg;gl;l Neha;fs; my;yJ NtW VjhtJ 

Nehnahd;wpw;fhf kUj;Jtu; xUtiu fye;jhNyhrpj;Js;sPu;fsh my;yJ itj;jparhiyapy; 
mDkjpf;fg;gl;Ls;sPu;fsh my;yJ VjhtJ kUj;Jt Gydha;TfSf;F (cjhuzk;: 
gupNrhjidfs;> Neha; Kd;dha;T gupNrhjid) Æ rjÊjpurpfprÊir vd;gtw;wpw;F 
cl;gl;Ls;sPu;fsh?  

 
⚫ cq;fs; FLk;g tuyhw;wpy; ,uz;L my;yJ mjw;F Nkw;gl;l cWg;gpdu;fs; gpd;tUk; 

VjhtnjhU epiyikfis nfhz;Ls;sduh?  (,Uja Neha;> rpWePuf Neha;> Gw;W Neha;> 
euk;gpOg;G> ePupopT). 

 
⚫ ePq;fs; vg;NghjhtJ VjhtJ Fw;wtpay; jtnwhd;wpw;fhf jz;bf;fg;gl;Ls;sPu;fsh my;yJ 

cq;fSf;F vjpuhd VjhtJ tof;F epYitapy; my;yJ tprhupf;fg;gl;Lf; nfhz;Ls;sjh? 
 
⚫ ePq;fs; xU murpay; Mgj;Jf;fis vjpu;Nehf;Fk; eguh (PEP*) my;yJ mtu;fSld; 

njhlu;Ggl;ltuh? (PEP vdg;gLNthu;> murpayÊthjpfsÊ> rpNu~Êl murhq;f cj;jpNahfj;jh;fs;> 
ePjpgjpfs; kw;Wk; ePjpj;Jiw cj;jpNahfj;ju;fs;> ,uhZt Æ nghyp]; gilfspd; 
cau§fhupfs;> Mizf;FOf;fspd; gzpg;ghsu; rig> gy;fiyf;fof MNyhrid rig 
vd;gtw;wpd; cWg;gpdu;fs; kw;Wk; ru;tNjr epWtdq;fspd; mjpfhupfs;) 

 
 
⚫ cq;fshy; tpz;zg;gpf;fg;gl;l VjhtJ MAl; fhg;GWjpg; ghJfhg;gpw;fhd tpz;zg;gk; 

epuhfupf;fg;gl;L> xj;jp itf;fg;gl;L> Nkyjpf fl;Lg;gzk; mwtplg;gl;L my;yJ 
tpjptpyf;FfSld; Vw;Wf; nfhs;sg;gl;Ls;sjh? 

 
 nrypq;Nfh iy/g; MdJ (,jd; gpd; “fk;gdp” vd miof;fg;gLk;)  cq;fs; rhd;wpjOf;F 

(Certificate) Vw;Gila mD$yj;ij ,f;fhg;GWjp Mtzj;jpy; tpsf;fg;gl;Ls;s epajpfs;> 
epge;jidfs; kw;Wk; tpjptpyf;Ffs; vd;gtw;wpw;F mikthf toq;Fk;. 

 
1.1 ,j;jpl;lkhdJ gpf; kP (Pick Me) thbf;ifahsu;fSf;F (,jd; gpd;du; “ePq;fs; / cq;fs; 

MAl; fhg;GWjp nra;ag;gl;ltu;” vd Fwpf;fg;gLthu;)  kl;LNk Vw;GilajhFk;. 
 
1.2 jdp egu; xUtUf;F toq;fg;gLk; cau;e;jgl;r MAl; fhg;GWjp &gh. 500,000/- ,w;F 

kl;Lg;gLj;jg;gl;Ls;sJ.  ,J tpgj;J kuz mD$yk; kw;Wk; ghupa Neha; mD$yk; 



vd;gtw;wpw;F fhg;GWjp nra;ag;gl;ltu; Pick Me App ,D}lhf ngw;Wf; nfhz;l fhg;GWjpfspd; 
vz;zpf;ifapy; jq;fpapuhJ xt;nthU mD$yj;jpw;Fk; &gh.500,000/- f;F kl;Lg;gLj;jg;gLk;. 

 
1.3 ,f;fhg;GWjpf;F jFjpahd Fiwe;jgl;r taJ gjpndl;L (18) tUlq;fs; vd;gJld; 

MAl;fhg;GWjp nra;ag;gl;ltu; mWgj;J Ie;J (65) taijailAk; NghJ ,g;ghJfhg;ghdJ 
KbTWj;jg;gLk;. 

 
1.4 ,wg;G ghJfhg;G (tpgj;J jtpu;e;j Vida fhuzpfs;) kw;Wk; ghupa Neha; mD$y ghJfhg;G 

vd;gtw;wpw;F rhd;wpjo; eilKiwf;F tUk; jpfjp ,y; ,Ue;J njhz;Z}W (90) ehl;fs; 
fhj;jpUg;Gf; fhyk; Vw;GilajhFk;.  MapDk;> ,f;fhj;jpUg;Gf; fhyk; tpgj;J kuzj;jpw;F 
Vw;GilajhfhJ vd;gJld;> fhg;GWjp GJg;gpj;jypd; NghJ MAl;fhg;GWjp nra;ag;gl;ltu; 
kPs; GJg;gpj;jy; fl;Lg;gzj;ij nrYj;j Ntz;ba epakj; jpfjp my;yJ jz;zspf; 
fhyj;jpDs; nrYj;Jk; gl;rj;jpy; fhj;jpUg;Gf; fhykhdJ fUj;jpw; nfhs;sg;gl khl;lhJ.  
jz;zspf; fhyj;jpDs; (Grace period) Nfhupf;ifnahd;W vOk; gl;rj;jpy;> kPs;GJg;gpj;jYf;F 
Vw;Gila nrYj;jg;glhj fl;Lg;gzk; fopf;fg;gl;l gpd;du; Nfhupf;if nfhLg;gdT 
nrYj;jg;gLk;. 

 
1.5 kPs; GJg;gpj;jy; jpfjpapy ,Ue;J GJg;gpj;jy; fl;Lg;gzk; Kg;gJ (30) ehl;fspw;Fs; 

nrYj;jg;glhtpl;lhy; fhg;GWjp KbTWj;jg;gLk; vd;gJld;> MAl; fhg;GWjp nra;ag;gl;ltu; 
,j; jpl;lj;jpw;fhf kPs;gjpT nra;a Ntz;Lnkd;gJld;> mj;jifa kPs; gjpTj; jpfjpapy; 
,Ue;J NkNy gFjp 1.4 ,y; Fwpg;gplg;gl;Ls;s fhj;jpUf;Fk; fhyg;gFjp Muk;gpf;Fk;. 

 
1.6 MAl; fhg;GWjp nra;ag;gl;ltupd; ,wg;G epfOk; gl;rj;jpy;> Nfhupf;ifahsu; ,wg;G epfo;e;j 

jpdj;jpy; ,Ue;J gjpd;dhd;F (14) ehl;fspw;Fs; mwptpf;f Ntz;Lnkd;gJld;> 
Nfhupf;iff;fhd Mtzq;fisAk; rku;g;gpf;f Ntz;Lk;. 

 
1.7 Nfhupf;ifnahd;wpd; NghJ> gpd;dpizg;G 1 ,y; Fwpg;gplg;gl;Ls;s Mtzq;fs; 

rku;g;gpf;fg;gly; Ntz;Lk;.  Ntz;lg;gLk; vy;yh Mtzq;fSk; fpilf;fg;gl;l gpd;du;> 
fk;gdpahdJ Nfhupf;ifia guprPyid nra;Ak;.vy;yh Njitg;ghLfSk; G+u;j;jp nra;ag;gLk; 
tiu ,f;fhg;GWjpapd; fPo; vt;tpj nfhLg;gdTk; nra;ag;gl khl;lhJ vd;gJld;> ,J 
njhlu;ghf Vw;gLk; vy;yh nryTfSk; Nfhupf;ifahsupdhy; nghWg;Ngw;fg;gly; Ntz;Lk;. 

 
1.8 ,wg;gpd; NghJ fhg;GWjp mD$yq;fisg; ngWtjw;fhf ed;ik ngWdu; xUtiu 

MAl;fhg;GWjp nra;ag;gl;ltu; fl;lhakhf epakpf;f Ntz;Lk; vd;gJ vg;NghJk; 
mwpTWj;jg;gLfpd;wJ.  ,j;Njitf;fhf ed;ik ngWdupd; Njrpa milahs ml;il 
,yf;fk; Ntz;lg;gLk;.  MAl; fhg;GWjp nra;ag;gl;ltupd; ,wg;gpd; NghJ ed;ik ngWdu; 
xUtu; epakpf;fg;gl;bUf;fhtpby;> mtu; jpUkzkhdtnudpy; ,wg;G mD$yk; tho;f;ifj; 
Jizf;Fk;> jpUkzk; nra;jpUf;fhtpl;lhy; ngw;Nwhu; / capUld; ,Uf;Fk; ngw;NwhUf;Fk; 
nrYj;jg;gLk;. 

 
1.9 MAl; fhg;GWjp nra;ag;gl;ltu; ve;jnthU fl;lj;jpYk; ed;ik ngWdiu khw;wyhk; 

vd;gJld;> ,Wjpahf gjpT nra;ag;gl;l ed;ik ngWdNu ,wg;G mD$yj;ij ngWtjw;F 
cupj;Jilatuhthu;. 

 
1.10 MAl; fhg;GWjp nra;ag;gl;ltu; VNjDk; Nghupy; my;yJ Nghu; eltbf;iffspy; (Nghu;g; 

gpufldk; nra;ag;gl;bUe;jhYk; my;yhtpbDk;)> cs;ehl;Lg; Nghu;> Gul;rp> fpsu;r;rp> VjhtJ 
gaq;futhj eltbf;iffs;> cs;ehl;Lf; Fog;gk;> ,uhZt my;yJ mjpfhupg; gwpg;G> 
td;Kiw> fyfk;> Mf;fpukpg;G> gpwehl;L vjpupfspd; eltbf;if my;yJ VNjDk; 
rl;lG+u;tkhf mikf;fg;gl;l mjpfhuj;jpw;F vjpuhf VNjDk; eltbf;iffspy; <Lgl;bUf;Fk; 
NghJ epfOk; ,wg;gpd; NghJ fk;gdpahdJ ,f;fhg;GWjpapd; fPo; vt;tpjKkhd 
nfhLg;gditAk; nra;a nghWg;GilajhfhJ.  ,t;thrj;jpd; fPo; fk;gdpahdJ 
nghWg;nghd;iw kWjypf;Fk; gl;rj;jpy;> NkYs;s ve;jnthU fhuzj;jpdhYk; ,wg;G 
epfotpy;iy vd;gij ep&gpf;Fk; nghWg;G ,f;fhg;GWjpapd; fPo; VjhtJ mD$yj;ij 
NfhUk; egiu rhu;e;jjhFk;. 

 
1.11 MAl; fhg;GWjp nra;ag;gl;ltu; ghJfhg;G ,Wjpahf gjpT nra;ag;gl;l jpfjpapy; ,Ue;J 

xU (01) tUlj;jpw;Fs;shf Gj;jp RthjPdj;JlNdh my;yJ Gj;jp RthjPdkpd;wpNah jdJ 



nrhe;jr; nraypdhy; (cjhuzk; : jw;nfhiy) ,wf;f Neupbd; ,f;fhg;GWjpapd; fPo; fk;gdp 
vt;tpjKkhd nfhLg;gditAk; nra;a nghWg;GilajhfhJ.  

 
1.12 MAl; fhg;GWjp nra;jtupd; ,wg;ghdJ> mtu; capUld; ,Ue;jpUg;gpd; mtu; gw;wp 

,aw;ifahf mwpe;jpUf;ff; $batu;fspdhy; xU (01) tUl fhyj;jpw;F 
mwpag;gltpy;iynad;w Cfj;jpd; tpisthf ];jhgpf;fg;gl Ntz;bapUg;gJld;> MAl; 
fhg;GWjp nra;J nfhz;ltu; gw;wp mwpaj; jtwpa ehs; Kjy; (,J fk;gdpf;F 
mwpaj;jug;gl;l jpfjp) VO (07) tUlq;fspw;F mtu; gw;wp mwpahJ tpLk; re;ju;g;gk; jtpu> 
,f; fhg;GWjp xg;ge;jj;jpd; fPo; ve;jnthU gzj;njhifAk; nrYj;jg;gl Ntz;bajhfhJ. 

 
1.13 MAl; fhg;GWjp nra;J nfhz;ltupd; ,wg;ghdJ va;l;]; (AIDS) Nehapd; Neubahd my;yJ 

kiwKfkhd tpistpdhy; my;yJ VjhtJ kdpj epu;g;gPld Fiwghl;L iturpd; (HIV) 

njhw;Wjypdhy; Vw;gl;lJ vd fpilf;fg; ngw;w kUj;Jt mwpf;iffspd; mbg;gilapy; 
ep&gpf;fg;gLkplj;J ,f; fhg;GWjpapd; fPo; ve;jnthU mD$yKk; nrYj;jg;gl khl;lhJ. 

 
1.14 ,f;fhg;GWjpahdJ xU xg;gilg;Gg; ngWkjpia (Surrender value) <l;bf; nfhs;s khl;lhJ. 
 
1.15 ,f;fhg;GWjpapd; fPo; Kjpu;T mD$yk; vJTk; fpilf;fg; ngwkhl;lhJ. 
 
1.16 ,f;fhg;GWjpapd; fPo; vy;yhf; fl;Lg;gzq;fSk; kw;Wk; mD$yq;fSk; ,yq;ifapd; 

rl;lG+u;t ehzakhd ,yq;if &gha;fspNyNa nrYj;jg;gly; Ntz;Lk;. 
 
1.17 gpNuuizg; gbtj;jpy; Kf;fpa cz;ikj; jfty;fis kiwj;jy; my;yJ cz;ikaw;w> 

gpioahd jfty;fis ntspg;gLj;jpapUj;jy; Nghd;w fhuzq;fspdhy; Nfhupf;ifnahd;W 
epuhfupf;fg;gbd;> ,f;fhg;GWjp ntw;W ntwpjhFk; vd;gJld; ,f;fhg;GWjpf;F nrYj;jg;gl;l 
vy;yhf; fl;Lg;gzq;fSk; jz;lid ,og;gpw;Fs;shFk;.     

 
 

2. tpgj;J kuz mD$yk;  
 
2.1 mD$yk;  
tpgj;J xd;wpd; fhuzkhf ,wg;G epfopd; fhg;GWjpr; rhd;wpjopy; Fwpj;Jiuf;fg;gl;Ls;s tpgj;J 
kuz mD$yk; (,wg;G mD$yj;jpw;F Nkyjpfkhf) ,q;F Fwpj;Jiuf;fg;gl;Ls;s epajpfs;> 
epge;jidfs; kw;Wk; tpjptpyf;Ffs; vd;gtw;wpw;F mikthf nrYj;jg;gLk; 
 
2.2 tiutpyf;fzq;fs;  
 
tpgj;J kuzk;  
Ntnwy;yhf; fhuzq;fSk; ePq;fyhf>ntspapy; njd;glf;$ba ntspf;fhuzq;fspdhy; 
jdpahf>Neubahd> jd;dpr;irahd topfs; %yk; clYf;F tpistpf;fg;gl;l clY}W fhuzkhf 
mJ tpistpf;fg;gl;L njhz;Z}W (90) ehl;fspw;Fs; MAl; fhg;GWjp nra;J nfhz;ltupd; ,wg;G 
rk;gtpf;Fkplj;J mJ tpgj;J kuzkhf fk;gdpapdhy; fUjg;gLk;. 
 
tpgj;J  
tpgj;J vdg;gLtJ rLjpahd> vjpu;ghuhj kw;Wk; jd;dpr;irahd epfo;thFk;. ,J ntspapy; 
njd;glf;$ba kw;Wk; jPtpukhd xd;whf mika Ntz;Lk;  
 
fhak;  
fhak; vdg;gLtJ Neha; my;yJ cly; eykpd;ik ePq;fyhf> ntspapy; njd;glf;$ba 
ntspf;fhuzq;fspdhy; jdpahf.jPtpukhd> Gyg;glf;$ba tpgj;J fhuzkhd cly; CW vdf; 
nfhs;sg;gLtNjhL mJ kUj;Jt epGzh; xUtupdhy; guprPyid nra;ag;gl;L cWjpg;gLj;jg;gly; 
Ntz;Lk;. 
 
2.3 tpgj;J kuz mD$yj;jpw;F Vw;Gila tpjptpyf;Ffs;  
 
MAl; fhg;GWjp nra;ag;gl;ltupd; ,wg;ghdJ gpd;tUk; R+o;epiyfspy; epfOkplj;J tpgj;J kuz 
mD$yj;jpd; fPo; vt;tpj nfhLg;gditAk; nra;tjw;F fk;gdp fl;Lg;ghLilajy;y: 
(m) Ntz;Lnkd;Nw nrhe;j nraypdhy; tpistpj;j fhak;>jw;nfhiy>jw;nfhiy Kaw;rp rpj;j 
RthjPdkpd;ik>xOf;ff;NfL my;yJ MAl;fhg;GWjp nra;ag;gl;ltu; VNjDk; Nghijia cz;L 
gz;Zk; kJ> kUe;Jfs; my;yJ Nghijt];ij cl;nfhz;bUj;jy ; . 
 



(M) gazpfis Vw;wpr;nry;tjw;F ,iaghd xOq;F tpjpfspd; %yKk; mjpfhupfspdhy; 
mjpfhukspf;fg;gl;lJkhd tpkhd epiyaq;fspw;fpilNa gwj;jypy; <LgLtJkhd VNjDk; 
thD}u;jpapy; fl;lzk; nrYj;jp gFjpf;fl;lzk; nrYj;jp tpkhdj;jpy; gazpg;gtu; vd;w 
jFjpAilatu; jtpu;e;j NtW ve;jtpjKkhd gwg;G my;yJ thD}u;jpapay; eltbf;iffspy; 
<Lgl;bUf;Fk; NghJ Vw;gLk; tpgj;J 
 
(,) VNjDk; Nghupy; my;yJ Nghu; eltbf;iffspy; (Nghu;g; gpufldk; nra;ag;gl;bUe;jhYk; 
my;yhtpbDk;) cs;ehl;L Nghu;> Gul;rp> fpsu;r;rp> VjhtJ gaq;futhj eltbf;iffs;> cs;ehl;Lf; 
Fog;gk; ,uhZt my;yJ mjpfhu gwpg;G> td;Kiw> fyfk;> Mf;fpukpg;G> gpw ehl;L vjpupfspd; 
eltbf;if my;yJ VNjDk; rl;lG+u;tkhf mikf;fg;gl;l mjpfhuj;jpw;F vjpuhf VNjDk; 
eltbf;iffs; kw;Wk; gfp\;fupg;G my;yJ njhopyhsu; fjtilg;G ,tw;wpd; NghJ Vw;gLk; 
fhaq;fs;. 
 
(<) MAl; fhg;GWjp nra;ag;gl;ltu; ,uhZt> flw;gil> tpkhdg;gil> nghyP]; my;yJ 
,itnahj;j gilg;gpupT my;yJ mikg;gpy; Neubahf gq;Fgw;Wjypd; tpisthf Vw;gLk; 
fhaq;fs;. 
 
(c) VjhtJ rl;lkPwy;> rl;ltpNuhj eltbf;iffspy; gq;F nfhs;sy; my;yJ gq;F nfhs;s 
vj;jdpj;jy;  my;yJ fhg;GWjp nra;ag;gl;ltupd; cWg;gpdnuhUtuhy; J}z;lg;gl;l VjhtJ 
jhf;Fjypd; NghJ Vw;gLk; fhaq;fs;. 
  
(C) Ntl;ilahly;> kiyNaw;wk; my;yJ fhy; %ykhf md;wpa NtW vt;tifapYkhd 
Xl;lg;ge;jaq;fs; my;yJ mjw;fhd gapw;rpapd; NghJ> ePu; %o;Fjy; my;yJ VjhtJ 
ePUf;fbapyhd kw;Wk; jiuf;fbapyhd eltbf;iffspy; <LgLk; NghJ Vw;gLk; fhaq;fs;. 
 
v) mZj;njhw;W: mZf;fjpu; tPr;R> ntb nghUl;fs; my;yJ mZrf;jpg; nghUl;fs; my;yJ 
nrhj;Jf;fs; Nghd;w mghafukhd nghUl;fs;> mZ vupnghUl;fspdhy; khriljy; my;yJ 
,itnahj;j epiyikfspdhy; Vw;gLk; tpgj;Jf;fs;. 
 
 
3. ghupa Neha; mD$yk;  
 
3.1 mD$yk;  
fPNo tiutpyf;fzg;gLj;jg;gl;lthW  fhg;GWjp nra;ag;gl;ltu; ghupa Neha; xd;wpw;F Kjy; 
Kiwahf cl;gl;Ls;shu; vd kUj;Jt uPjpapy;  fz;Lgpbf;fg;gl;lhy; my;yJ mjw;fhf rj ;jp;u 
rpfpr;irf;F cl;gLkplj;J fk;gdpahdJ fhg;GWjp rhd;wpjopy; Fwpg;gpl;lg;gl;Ls;s njhifia 
nrYj;Jk; .,q;F NehahdJ fhg;GWjp rhd;wpjo; tYTf;F tUk; jpfjpapy; ,Ue;J njhz;Z}W 
(90) ehl;fSf;Fs; Neha; Vw;gltpy;iy vd;gJ fUj;jpw; nfhs;sg;gLk;. 
 
3.2 ghupa Neha;fSf;fhd tiutpyf;fzq;fs;. 
,t;tD$yj;jpy; cs;slf;fg;gl;Ls;sJk; fPNo tiutpyf;fzg;gLj;jg;gl ;L cs;sJkhd ghupa 
Neha;fs; fhg;GWjpapd; gFjpfs; 3.3 kw;Wk; 3.4 vd;gtw;wpy; Fwpj;Jiuf;fg;gl;Ls;s epge;jidfs; 
kw;Wk; tpjptpyf;Ffs; vd;gtw;wpw;F Vw;Gilajhf mikAk;. 
 
i. Gw;WNeha; (Cancer) 

rhjhuz ,ioaq;fspDs; CLUtJk; kw;Wk; rpijit cz;lhf;FtJkhd fl;Lg;gLj;jg;gl 
Kbahj tsu;r;rpiaAk; nfhz;l Gw;Wf;fyq;fNs Gw;WNeha;f; fl;bf;fhd Neha; mwpFwpahFk;. 
Gw;WNeha;f;fhd Neha; mwpFwpahdJ Gw;WNeha;f;fhd ,ioatpay; Mjhuq;fSld; 
rhd;Wg;gLj;jg;gly; Ntz;Lk;. Gw;WNeha; vd;Dk; gjkhdJ ,uj;j Gw;WNeha;> epzePu; Gw;WNeha; 
kw;Wk; njhLg;gpioa Gw;WNeha; (Sarcoma) vd;gtw;iwAk; cs;slf;Fk;.  
 
gpd;tUtd tpyf;fg;gl;Ls;sd:-  

• ,ioatpay; %yk; cWjpg;gLj;jg;gl;l Xupl Gw;WNeha; (carcinoma in situ), jPq;fw;w> Muk;g 
epiy Gw;WNeha;> Fiwe;j tPupaj; jpwd; nfhz;l> vy;iyf;Nfhl;L tPupak; nfhz;l 
Gw;Wf;fs;> mwpag;glhj elj;ij nfhz;l epNahgpsh];khf;fs; (Neoplasma) my;yJ 

CLUtyw;w khu;gfq;fspd; Xuplg;Gw;W Neha;> kw;Wk; CIN-1>CIN-2 kw;Wk; CIN-3 tif 
fUg;ig tha; mrhjhuz fytsu;r;rp Nghd;w vy;yh tif fl;bfSk;É  

• epzePu; Kbr;Rfs; my;yJ mjw;Fk; mg;ghy; CLUtpAs;sJ vd;gjw;fhd rhd;Wfs; 
mw;w vt;tifapYkhd nkyNdhkh tifia rhuhj Njhy; Gw;WNeha;É 

• Nkw;Njhypw;F mg;ghy; CLUtyilahj nkyNdhkh tif Njhy; Gw;W Neha; (malignant 

melanoma)É 

• ,ioatpay; %yk;; fps Prd;; Gs;spfs; (Gleason Score) 6 ,w;F Nkw;gl;lJ vd 

tifg;gLj;jg;gl;l my;yJ Mf Fiwe;jJ kUj;Jt TNM tifg;gLj;jçy; T2N0M0 tiu 



mjpfupj;Js;sJ vd cWjpg;gLj;jg;glhj Kd;dpw;Fk; Rug;gpapd; (Prostate Gland) vy;yh 
tif fl;bfSkÉ;  

• TNM tifg;gLj;jy; T1N0M0 my;yJ mjw;F Fiwthf ,ioatpay; gupNrhjid %yk; 

tifg;gLj;jg;gl;l vy;yhtpj fgr;Rug;gp (Thyroid) Gw;W Neha;fs;  

• RAI fl;lk; %d;wpw;Fk; (03) Fiwthd ehl;;gl;l ypk;Nghirl;bf; FUjpg; Gw;WNeha;  

• ,ioatpay; uPjpapy; TaN0M0 my;yJ mjpYk; Fiwthf tifg;gLj;jg;gl;l 

rpWePu;g;igapd; gutyilahj gg;gpywp (Papillary) Gw;W Neha;É 

• ,ioatpay; %yk; T1N0M0 my;yJ mjpYk; Fiwthf tifg;gLj;jg;gl;l kw;Wk; 

Gw;Wf;fyq;fspd; fyg;gpupT vz;zpf;if (Mitotic count ) 5/50 HPF my;yJ mjpYk; 
Fiwthd vy;yh tif ,iug;ig-Fly; fl;bfs;É 

• HIV njhw;Wjypdhy; Vw;gLk; vy;yh tif fl;bfSk; 

 
ii. khuilg;G (Myocardial Infarction) 

,jaj;jirfSf;F NghjpasT FUjpNahl;lk; jilg;gLtjhy; Fwpg;gpl;l gFjpapy; ,jaj;jir 
,wg;Gf;Fs;shtjdhy; epfOk; KjyhtJ khuilg;G. khuilg;gpw;fhd NehawpFwpahdJ gpd;tUk; 
midj;J mwpFwpfisAk; nfhz;bUj;jy; Ntz;Lk;: 
 

I. Fwpg;ghd kUj;Jt mwpFwpfisf; nfhz;l tuyhW. ,J rLjpahd khuilg;Gf;fhd Neha; 
fz;lwpjYld; xj;jpirthf mika Ntz;Lk; (cjhuzk;: cz;ikahd neQ;R typ)  

II. khuilg;ig cWjpg;gLj;Jk; mz;ika kpd; ,Uja tiuT (ECG) khw;wq;fs;  

III. l;nuhNghdpd; my;yJ Vida Fwpg;gpl;l capu ; ,;urhad Fwpg;ghd;fs; Nghd;w 
khuilg;Gld; njhlu;Gila vd;irk;;fspd; cau;r;rp.  

gpd;tUtd tpyf;fg;gl;Ls;sd:  
I. Vida rLjpahd KbAU ehb rpe;JNuhk;fs;( Coronary syndromes) 

II. ve;j tifapYkhd khu;G typ (Angina pectoris) 

III. ntspg;gilahd FUjpj;jil fhuzkhd ,ja Neha;fs; ,d;wp ,Uja capu;,urhad 
Fwpg;ghd;fs; my;yJ l;nuhNghdpd; T my;yJ I ,tw;wpd; cau;r;rp my;yJ ehbfspd; 
cs;Ns nra;ag;gLk; ,Uja rpfpr;ir eilKiwapd; gpd;du; Vw;gLk; khuilg;G.  

 
iii. euk;gpOg;G (Stroke)  
 

kz;ilNahl;bw;Fs; epfOk; FUjp fl;bgLjy; my;yJ FUjpg; ngUf;F (%isr;rt;Tf;F fPohd 
(Sub Arachnoid) FUjpg; ngUf;F cl;gl) my;yJ kz;ilNahl;Lf;F ntspapyhd FUjpf; fl;b 
,tw;wpdhy; epfOk; rLjpahd %isj; jpRf;fspd; ,wg;G. 
 
,J gpd;tUtdtw;wpdhy; rhd;Wg;gLj;jg;gly; Ntz;Lk;  

• rLjpahd Gjpa euk;gpay; mwpFwpfs;> kw;Wk;  

• kUj;Jt guprPyid %yk; fz;L mwpag;gLk; Gjpa euk;gpay; FiwghLfs;  

euk;gpay; FiwghLfs; mit kUj;Jt uPjpapy; fz;lwpag;gl;l jpfjpapypUe;J %d;W (03) 
khjq;fspw;F Nkyhf epiyj;jpUf;f Ntz;Lk.; Neha; fz;lwpjyhdJ euk;gpay; itj;jpa 
MNyhrfu; xUtupdhy; cWjpg;gLj;jg;gl Ntz;baJld; Gifg;gltpay; (Imaging) fz;Lgpbg;Gfs; 
%yk; Mjhug;gLj;jTk; Ntz;Lk.;  
 
NkNy Fwpg;gplg;gl;Ls;s tiutpyf;fzj;jpd;gb gpd;tUtd tpyf;fg;gl;Ls;sd>  

• jw;fhypf FUjpj;jil jhf;fq;fs;  (Transient Ischaemic Attack (TIA )) kw;Wk; ePbj;j 

kPsf;$ba FUjpj;jil euk;gpay; FiwghL (PRIND). 

• %isj;jpRf;fs; my;yJ FUjpf; Foha;fSf;F Vw;gLk; mjpu;r;rpfukhd fhak;. 

• nghJthd xl;rprd; FiwghL> Neha;j; njhw;W> tPf;fq;fis Vw;gLj;Jk; Neha;> xw;iwj;  
jiytyp (Migraine) my;yJ kUj;Jt nra;Kiwfspdhy; Vw;gLk; euk;gpay; FiwghLfs;  

• njspthd kUj;Jt Fzq;Fwpfis nfhz;buhj jw;nrayhd Gifg;gltpay; (CT my;yJ 

MRI ];Nfd;) %yk; fz;lwpag;gLk; euk;gpOg;G (nksdkhd euk;gpOg;G) 

 
 
 



(iv) KbAU ehbfSf;fhd rj;jpu rpfpr;ir (Coronary Artery Surgery) 
 
xd;W my;yJ mjw;F Nkw;gl;l KbAU ehb(fspd;) milg;G my;yJ xLf;fj;ij rPu;nra;tjw;fhf 
khu;G vYk;ig ntl;b jpwj;jy;  (Sternotomy) %yk; khw;Wg; nghUj;Jf;fs; (Bypass grafting) 
%yk; jpUj;jpaikg;gjw;fhf nra;ag;gLk; jpwe;j rj;jpurpfpr;ir my;yJ Fiwe;jgl;r 
CLUtYld; $ba Jis %yk; nra;ag;gLk; KbAU ehb khw;Wg; nghUj;J eilKiw 
vd;gtw;wpw;F cz;ikahNt cl;gLjy;. NehawpFwpj;jyhdJ ,Uja Gifg;gltpay; (Coronary 

Angiography) %yk; cWjpg;gLj;jg;gl Ntz;Lk; vd;gJld; rj;jpu rpfpr;ir mtrpakhdnjhd;W 
vd;gJ ,Uja itj;jpa MNyhrfu; xUtupdhy; gupe;Jiuf;fg;gly; Ntz;Lk;. 
 
gpd;tUtd tpyf;fg;gl;Ls;sd  
md;[pah gpsh];b (Angioplasty) kw;Wk;/ my;yJ NtNwjhtJ ehbfSf;Fs;shd rpfpr;irfs;  
 
v. rpWePuf nraypog;G ( Renal Failure) 
 
,uz;L  rpWePufq;fspdJk; ehl;gl;l kw;Wk; kPsTk; nraw;gl Kbahj nraypog;G ,q;F 
njhlu;r;rpahd FUjp Rj;jpfupg;G ( Haemodialysis) my;yJ tapw;W mftzp Rj;jpfupg;G  
(Peritoneal Dialysis) my;yJ rpWePuf khw;W rj;jpu rpfpr;irf;fhd Njit mj;jhl;rpg;gLj;jg;gly; 
Ntz;Lk;. Rj;jpfupg;ghdJ (Dialysis) kUj;Jt uPjpapy; mtrpakhdJ vd;gJ rpWePuf kUj;Jt 
MNyhrfu; xUtupdhy; cWjpg;gLj;jg;gly; Ntz;Lk;.  
NkYs;s tiutpyf;fzj;jpw;F gpd;tUtd tpyf;fg;gl;Ls;sd. 
 

• jw;fhypf rpWePuf Rj;jpfupg;Gld; $ba rLjpahd kPsf;$ba rpWePuf nraypog;G. 

iv. gpujhd cly; cWg;G khw;W rj;jpurpfpr;ir (Major Organ Transplant) 
 
gpd;tUk; xd;W my;yJ mjw;F Nkw;gl;l cly; cWg;GfSf;F kugZ uPjpahf xj;j (Isograft) 
my;yJ kugZ uPjpahf xj;jpirahj (Allograft )jhdk; ngWgtu; vd;w mbg;gilapy; cl;gLgtu;. 

• ,Ujak;  

• rpWePufk;  

• <uy; (gpsTgl;l <uy; (Split Liver) kw;Wk; capUld; ,Uf;Fk; jhdk; nra;gtupd; <uy; 
khw;Wr; rpfpr;ir vd;gtw;iwAk; cs;slf;Fk;) 

• EiuaPuy; (capUld; ,Uf;Fk; jhdk; nra;gtupd; xU Fiy khw;Wr;rpfpr;ir (Lobe 

transplant) my;yJ xw;iw EiuaPuy; (Single Lung) khw;Wr;rpfpr;ir) 

• vd;G kr;ir (KOikahf vd;G kr;iria mfw;wpa gpd;du; FUjpf;fyq;fis cUthf;Fk; 
jz;Lf; fyq;fis (allogenic haematopoietic stem cells) nfhz;L nra;ag;gLk; khw;wPl;L 
rpfpr;ir 

• rpWFly;  

• rijap 

,t;tiutpyf;fzj;jpy; gFjpahd my;yJ KOikahd Kfk;> if kw;Wk; fhy; khw;wPl;L 
rpfpr;ir(Composite Tissue Allograft Transplantation) vd;gdTk; cs;slf;fg;gl;Ls;sd. khw;Wr; 
rpfpr;irf;fhd Njitg;ghlhdJ NtW vt;tifapYk; rpfpr;iraspf;fg;gl KbahjJ vd;gJ 
kUj;Jt epGzu; xUtupdhy; cWjpg;gLj;jg;gly; Ntz;Lk;  
 
Nkw;$wg;gl;l tiutpyf;fzj;jpy; gpd;tUtd cs;slf;fg;gltpy;iy: 
  

• Vida cly; cWg;Gf;fs;> cly; ghfq;fs; my;yJ jpRf;fspd; (tpop ntz;glyk; kw;Wk; 
Njhy; cl;gl) khw;wPl;L rpfpr;ir  

• Vida fyq;fspd; khw;wPl;L rpfpr;ir (rpWjPTf; fyq;fs; kw;Wk; FUjp fyq;fis 
cUthf;Fk; jz;Lf; fyq;fis jtpu;e;j Vida fyq;fs 

 
3.3. ghupa Neha; mD$yj;jpw;F Vw;Gila epge;jidfs; 

   ,t;tD$yj;jpw;F gpd;tUk; epge;jidfs; Vw;GilajhFk;>  
 

I. xU gjpT nra;ag;gl;l kUj;Jt epGzu; kw;Wk;/my;yJ fk;gdpapdhy; epakpf;fg;gl;l xU 
kUj;Jt epGzu; ghupa Nehia cWjpg;gLj;j Ntz;Lk;. kw;Wk; ,J fk;gdpapdhy; Vw;Wf; 
nfhs;sg;glf;$ba kUj;Jt> fjpupay;> ,ioatpay; kw;Wk; Ma;T$l rhd;Wfs; %yk; 
Mjhug;gLj;jg;gly; Ntz;Lk;. mj;jifa kUj;Jt Mjhuq;fs; MAl; fhg;GWjp 
nra;ag;gl;ltupd; nrytpNyNa nra;ag;gly; Ntz;Lk;. 



II. ghupa Neha; mD$yj;jpw;fhd Nfhupf;iff; nfhLg;gdnthd;W nra;ag;gl;lJk; ,f;fhg ;GWjp 
,ilepWj;jg;gLk;. 

III. MAl; fhg;GWjp nra;ag;gl;ltu; tiutpyf;fzg;gLj;jg;gl;Ls;s ghupa Neha; xd;wpdhy; 
ghjpf;fg;gLk; NghJ me;Neha; gPbf;fg;gl;l jpdj;jpypUe;J cldbahf my;yJ ,aYkhd 
tpiutpy; Mdhy; gjpdhd;F (14) ehl;fspw;Fs;shf mwptpf;fg;gly; Ntz;Lk;. my;yhtpby; 
ghupa Neha; rk;ge;jkhd nfhLg;gdT vijAk; nra;tjw;F fk;gdp flg;GilajhfhJ. 
 

3.4 ghupa Neha; mD$yj;jpw;F Vw;Gila tpjptpyf;Ffs;  

fPNo jug;gl;Ls;s fhuzq;fs; fhuzkhf NeubahfNth my;yJ kiwKfkhfNth my;yJ 
rhd;wpjo; tYTf;F tUk; jpfjpapy; ,Ue;J fhj;jpUg;Gf; fhyj;jpDs; ghupa Neha; mD$yj;jpd; 
fPo; MAl;fhg;GWjp nra;ag;gl;ltu; vt;tpj mD$yq;fspw;Fk; cupj;Jilatuhf khl;lhu;. 
  

1. Vw;fdNt cs;s Neha;fs;: Vw;fdNt cs;s Neha;fs; vd;gJ VjhtJ epiyik> Neha; 
my;yJ ,ijnahj;j epiyik(fs;) Nghd;wtw;wpw;fhf ePq;fs; mwpFwpfs; my;yJ 
Fzq;Fwpfs;> kw;Wk;/ my;yJ Neha; fz;lwpag;gl;l> kw;Wk;/ my;yJ kUj;Jt 

mwpTiu/rpfpr;ir ngw;w fhg;GWjpahsupdhy; KjyhtJ fhg;GWjp tpepNahfpf;fg;gl;l 
kw;Wk; mjd; gp)d;du; njhlu;r;rpahf GJg;gpf;fg;gl;l jpfjpf;F Kd;duhd epiyikfis 
Fwpf;Fk;> 

2. HIV my;yJ AIDS  njhw;Wjypdhy; Vw;gLk; Neha;fs; my;yJ VjhtJ ghy;tpid 
Neha;fs;.  

3. kUj;Jtu; xUtupdhy; VjhtJ xU ghupa Neha; xd;wpw;fhf ftdpg;G> rpfpr;ir my;yJ 
mwpTiu gupe;Jiuf;fg;gl;l my;yJ ngwg;gl;l> Neubahf my;yJ kiwKfkhf> mjd; 
mbg;gilapy; mike;j> vOe;j my;yJ vt;thwhapDk; vOk; VjhtJ Nfhupf;iffs;.  

4. rpj;j RthjPdkhf my;yJ rpj;j RthjPdkpd;wp nrhe;jr;nraypdhy; tpistpj;j fhaq;fs; 
kw;Wk; jw;nfhiy Kaw;rp. 

5. fhg;GWjp nra;ag;gl;ltu; Nghijt];J> kJ my;yJ gjpT nra;ag;gl;l kUj;Jt 
epGzupdhy; rl;l uPjpahf gupe;Jiuf;fg;glhj kNdhepiy FiwghLfSf;F 
cl;nfhs;sg;gLk; kUe;Jfs; vd;gtw;wpw;F mbikahjy;. 

6. ed;dk;gpf;if kw;Wk; gjpT nra;ag;gl;l thD}u;jpapy; toikahd thd;gug;gpy; kw;Wk; 
jpl;lkplg;gl;l fhy ml;ltizapy; fl;lzk; nrYj;jp gazpg;gtu; vd;gij jtpu NtW 
VJk; gwg;G eltbf;iffspy; fhg;GWjp nra;ag;gl;ltu; gq;Fgw;Wjy;. 

7. fhg;GWjp nra;ag;gl;ltu; Fw;wtpay; my;yJ rl;ltpNuhj eltbf;iffspy; <Lgly;.  
8. njhopy;Kiw tpisahl;Lf;f(spy;) <Lgly; my;yJ gq;F gw;Wjy; my;yJ VjhtJ 

Mgj;jhd tpisahl;Lfspy; gq;Fgw;Wjy;. ,q;F ePu; %o;Fjy; my;yJ rthupfs; my;yJ 
vt;tpjkhd Xl;lg;ge;jaq;fs;> ePUf;fbapyhd eltbf;iffs; (Rthrpg;gjw;fhd 
cgfuzj;jpd; cjtpAld; my;yJ cgfuzkpd;wp )jw;fhg;G fiyfs;> Ntl;ilahly;> 
kiyNaw;wk;> guR+l;by; gwj;jy;> gq;fp [k;gpq; (Bungee Jumping)  

9. mZnjhw;WÉ mZf;fjpu; tPr;R>ntbg;nghUl;fs; my;yJ mZrf;jpg;nghUl;fs; my;yJ 
nrhj;Jf;fs; Nghd;w mghafukhd nghUl;fs;> mZ vupnghUl;fspdhy; khriljy; 
my;yJ ,itnahj;j epiyikfspdhy; Vw;gLk; tpgj;Jf;fs;> 

10. kNdhepiy FiwghL> mjpu;r;rpapd; gpd;duhd kd mOj;j FiwghLfs;> ehl;gl;l Nrhu;T> 
ehl;gl;l typ kw;Wk; /igg;Nuhkay;[pah (Fibromyalgia) vd;gd tpyf;fg;gl;Ls;sd. 

11. VjhtJ gpwtpf; FiwghLfs;. 
12. kUj;Jt mwpTiuia gpd;gw;whikÉ ‘kUj;Jt mwpTiu’ vdg;gLtJ xU kUj;Jt 

epGzupd; fye;jhNyhrpj;jy; my;yJ mwpTiu> ,J toq;fg;gLk; VjhtJ kUe;J rPl;L 
my;yJ gpd; njhlUk; kUe;J rPl;L vd;gtw;iwAk; Fwpf;Fk;.  
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MAl;fhg;GWjp nra;ag;gl;ltu;ÆNfhupf;ifahsu; Nfhupf;ifnahd;W vOk; re;ju;g;gj;jpy; fhg;GWjp 
xg;ge;j gj;jpuj;jpy; Fwpj;Jiuf;fg;gl;Ls;s ehl;fspw;Fs;shf mJ gw;wpa mwptpg;nghd;iw 
(vOj;J %yk; my;yJ NtW tifapy;)tpLf;f Ntz;Lk;. 
 
Nfhupf;iff;fhd mwptpj;jyhdJ £o;tUk; VjhtJ xU tifapy; jug;glyhk;: 

• njhiyNgrp Clhf  : 0112461461 

• kpd;dQ;ry; Clhf   : care@ceylife.lk> service@ceylife.lk  

• tl;]; mg; Æ itgu; Clhf : 0775 776 556 

• fbjk; %yk;    : Kfhikahsu; - Nfhupf;iffs;> ,y.106> `t;nyhf; tPjp          
                          nfhOk;G 05           
   

• fk;gdp ,izaj;jsk; %ykhf: www.ceylincolife.com 

Nfhupf;ifnahd;W Vw;gLkplj;J Nfhupf;iff;fhd R+o;epiyfs; kw;Wk; fhuzpfs; gw;wp Njitahd 
tprhuizfis  Nkw;nfhs;Stjw;F MAl;fhg;GWjp nra;ag;gl;ltu;Æ Nfhupf;ifahsu; fk;gdpia 
mDkjpf;f Ntz;Lk;. MAl;fhg;GWjp nra;ag;gl;ltu;ÆNfhupf;ifahsu; fk;gdpf;F kUj;Jt>rl;l 
mwpf;iffis rku;g;gpg;gjw;F flikg;ghL cilatu; vd;gJld; ,f;fhg;GWjp;apd; fPo; VjhtJ 
Nfhupf;ifia Vw;Wf;nfhs;s> xg;gilf;f my;yJ epjpfis kPsg;ngWtjw;fhf Njitg;gLk; 
rhd;WfSf;fhd nryTfs; MAl;fhg;GWjp nra;ag;gl;ltu;ÆNfhupf;ifahsupdhy; 
nghWg;Ngw;;fg;gly; Ntz;Lk;. 
 
,f;fhg;GWjp;apd;; fPo; VNjDk; xU mD$yj;jpd; fPo; nfhLg;gdnthd;iw nra;tjw;F Kd;duhf 
VjhtJ Nfhupf;iff;F njhlu;Gilajhd tprhuizfis Nkw;nfhs;sTk; mJ rk;ge;jkhd 
VjhtJ Mtzq;fis ngWtjw;Fk; fk;gdpf;F mjpfhuKs;sJ. Nfhupf;ifnahd;iw guprPyid 
nra;Ak; Ntisapy; fk;gdpapdhy; Ntz;lg;gLk; vy;yhj; jfty;fisAk; Mtzq;fisAk; 
MAl;fhg;GWjp nra;ag;gl;ltu;ÆNfhupf;ifahsu; ngw;Wj;jUk; tiuapy; fk;gdpahdJ ve;jtpjkhd 
nfhLg;gditAk; nra;ag;gl khl;lhJ. 
 
Kf;fpakhf ,f;fhg;GWjp;apd; fPo; VjhtJ xU mD$yk; nrYj;jg;gLk; Kd;duhf gpd;tUk; 
Mtzq;fs; (Nfhupf;ifapd; tiff;F Vw;GilaJ) fk;gdpf;F rku;g;gpf;fg;gly; Ntz;Lk;.  
 
,wg;Gf; Nfhupf;iffs;.  

• Nfhupf;ifahsupd; $w;W  

• ,wg;Gr;rhd;wpjo;  

• itj;jparhiyapy; mDkjpf;fg;gl;bUe;jhy; my;yJ ePz;l fhy Neha; xd;wpdhy; 
,we;jpUe;jhy;>  ,wg;G Nfhupf;if kUj;Jt rhd;wpjo; (fle;j fhy Neha; epu;za 
ml;ilfs;> kUj;Jt gupfhu mwpf;iffs; vd;gtw;Wld;) 

• jpBu; tpgj;J kuznkdpy; kuz tprhuiz mjpfhupapd; mwpf;ifÆk[p];Nul; 
tprhuizÆgpNuj gupNrhjid (,t;twpf;iffs; k[p];Nul; ePjpkd;wpy; ,Ue;J ngwg;gly; 
Ntz;Lk;) 

• ,we;j fhg;GWjpjhuu; kw;Wk; gadhspfspd; milahsj;ij cWjpg;gLj;Jk; Vida 
njhlu;Gila Mtzq;fs;  

ghupa Neha;fs;  
• Nfhupf;ifahsupd; $w;W  

• Nehiag; nghWj;J kUj;Jt rhd;wpjo; (fhg;GWjpapy; cs;s xt;nthU ghupa Nehapw;Fk; 
jdpj;jdpNa kUj;Jt mwpf;if cs;sJ) 

• Neha; epu;za mwpf;if kw;Wk; Vida tpNrl Gydha;T mwpf;iffs; (jaTnra;J 
fhg;GWjp tiutpyf;fzq;fis ghu;f;fTk;.cjhuzk; CT ];Nfd; Æ MRI / ECG 

tiuGfs;ÆGw;W Neha;f;F Nehapay; (Pathology) mwpf;if> KbAUehb khw;Wg;nghUj;J 

(CABG) rj;jpu rpfpr;irf;F nfhNuhdwp mQ;rpNahfpuhk; Nghd;wit) 

 
 
Fwpg;G:  
MAl;fhg;GWjp nra;ag;gl;ltu;ÆNfhupf;ifahsu; Nfhupf;iff;fhd tpz;zg;gq;fis mUfhikapy; 
cs;s nrypq;Nfh iy/g; fpis mYtyfj;jpy; ,Ue;J ngw;Wf; nfhs;syhk;.Nfhupf;if 
tpz;zg;gq;fs; https://www.ceylincolife.com/customer-downloads/ ,ypUe;J jutpwf;fk; 
nra;ag;glyhk;  
 

Kiwg;ghLfs; kw;Wk; kdf;Fiwfis ifahSk; nrad;Kiw  

mailto:ceylife.lk%3e%20service@ceylife.lk
https://www.ceylincolife.com/customer-downloads/


 
ePq;fs; ngw;Wf; nfhz;l Nritapy; jpUg;jp milahtpl;lhy; fPNo jug;gl;Ls;s VjhtJ xU 
Kiw %yk; Kiwg;ghL xd;iw nra;ayhk;. 
 

• njhiyNgrp Clhf  : 0112 461 461 

• kpd;dQ;ry; Clhf  : care@ceylife.lk.service@ceylife.lk  

• tl;];mg;Æitgu; Clhf : 0775776556 

• fbjk; %yk;    : Kfhikahsu;-thbf;ifahsu; Nrit>,y.106>`tnyhf;       
                         tPjp> nfhOk;G 05 

• fk;gdp ,izajsk; %ykhf: epfo;epiy thbf;ifahsu; tprhuizfs;> 
www.ceylincolife.com 

• mUfhikapy; cs;s fpisÆjiyik mYtyfj;jpw;F tp[ak; nra;tjd; %yk;  
 

Kiwg;ghLfs; nrypq;Nfh iy/g; ,d; gpujhd nraw;ghl;L mjpfhupf;F nra;ag;glyhk;. 
Nkd;KiwaPLfs; nrypq;Nfh iy/g; ,d; Kfhikj;Jtg; 
gzpg;ghsu;Ægpujk epiwNtw;W mjpfhupf;F nra;ag;glyhk;. Nkw;nfhz;l kjpg;gha;Tfs; fhg;GWjp 
FiwNfs; mjpfhupapdhy; my;yJ fhg;GWjp xOq;FgLj;Jk; Mizafj;jpdhy; 
Nkw;nfhs;sg;glyhk;. fhg;GWjp xg;ge;j Gj;jfj;jpd; gFjp 8 ,id my;yJ 
https://www.ceylincolife.com/wp-content/uploads/2025/02/complaints-handling-procedure-1-1.pdf 
,id Nkyjpf jfty;fSf;F ghu;f;fTk;. 
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